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Every customer-facing corporation has at least one call center. In the United  States, call centers handle a billion calls per year. Call Center  Operation gives you the complete coverage of the critical issues involved in  the design, implementation, organization, and management of a customer call  center. Sharp provides information on advanced technology tools for workforce  management, workshop examples for training call center staff, and an analysis of  the significance of the call center to overall corporate customer relationship  strategies. A special feature of this book is its focus on call center case  studies, describing a number of successful call center strategies and best  practices, selected from various business sectors—financial, retail, healthcare,  travel, technology, and others. These case studies provide useful guidelines  based on successful corporate call centers that will guide you in establishing  and maintaining the most effective call center operation for your  enterprise.

	Presents key concepts and techniques, including a formal development  process, in a real-world context  
	Provides extensive management guidelines  
	Stresses the importance of staff selection and training 
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Pro Silverlight 2 in C# 2008 (Windows.Net)Apress, 2008
Silverlight is a lightweight browser plug–in that frees your code from the traditional confines of the browser. It’s a rules–changing, groundbreaking technology that allows you to run rich client applications right inside the browser. Even more impressively, it’s able to host true .NET applications in non–Microsoft...

	[image: ]	[image: ][image: Security Issues in Mobile NFC Devices (T-Labs Series in Telecommunication Services)]

Security Issues in Mobile NFC Devices (T-Labs Series in Telecommunication Services)Springer, 2015

	This work provides an assessment of the current state of near field communication (NFC) security, it reports on new attack scenarios, and offers concepts and solutions to overcome any unresolved issues. The work describes application-specific security aspects of NFC based on exemplary use-case scenarios and uses these to focus on the...
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Mass Customization: Opportunities, Methods, and Challenges for ManufacturersApress, 2015

	Mass Customization examines the business opportunities, considerations, and challenges manufacturers in various industries must weigh before committing to the significant investment in machinery and software needed to go to mass customization. For manufacturers who decide that it’s time to take the plunge, the author describes...
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Practical Treatment Options for Chronic Pain in Children and Adolescents: An Interdisciplinary Therapy ManualSpringer, 2013

	Pain is an increasingly common symptom in children and adolescents, and nearly 5% of the paediatric population now suffer from severe chronic pain conditions. This manual describes the inpatient treatment programme of one of the world’s largest treatment facility for chronic pain in children – The German Paediatric Pain Centre...
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Frommer's San Francisco 2011 (Frommer's Complete)Frommers, 2010

	In a city where fog lovers, strippers, and people with short attention spans all lay claim to their own fi lm festivals, and where starting your day with a potent Irish coffee is not considered anything out of the ordinary, it’s pretty much guaranteed you’ll have a great time. Where else in the world is it considered good, clean...
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Multicore Processors and Systems (Integrated Circuits and Systems)Springer, 2009

	Multicore Processors and Systems provides a comprehensive overview of emerging multicore processors and systems. It covers technology trends affecting multicores, multicore architecture innovations, multicore software innovations, and case studies of state-of-the-art commercial multicore systems. A cross-cutting theme of the book is...
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