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Today’s corporate decision makers are more sophisticated buyers than ever before. Whilst most love to buy, all hate being ‘sold to’. They are no longer willing to be pushed, pressurized or otherwise badgered into making a decision to buy what you are offering. Indeed, the harder you push, the more likely it is that they will push back and you will end up with nothing.

Connective Selling is about understanding how people buy high value services and products. It’s about earning respect and trust by knowing your client’s business and addressing their problems. It’s about solving their issues and helping them succeed, not giving them the ‘hard sell’. Connective Selling tells you what to talk about, and when, and how to really hear what your contacts are saying. Ultimately, it’s about the importance of building rapport and relationships to win business.

The message is clear…if there’s little difference between your product or service and that of your competitors, there needs to be a BIG difference in the way you perform to win ‘big ticket’ business.

 About the Author 

John Timperley is a Marketing Director with the world’s largest professional services firm, PricewaterhouseCoopers. He is a regular speaker and presenter, creating and delivering sales, business development and client care programmes for clients and staff in the UK and internationally. John Timperley runs a monthly e-mail newsletter for more than 2000 marketing professionals worldwide, representing all the world’s leading firms in the accounting, legal, financial services and consulting professions. He has won several awards for his marketing campaigns in both the public and private sectors, including the prestigious Professional Marketing International Award, and an Institute of Public Relations ‘Sword of Excellence’.

John Timperley is author of two previous books, Barefoot on Broken Glass (Capstone) and Network Your Way to Success (Piatkus).
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Ubuntu Linux Toolbox: 1000+ Commands for Ubuntu and Debian Power UsersJohn Wiley & Sons, 2007
Explore a ton of powerful Ubuntu Linux commands   

   This handy, compact guide teaches you to use Ubuntu Linux as the experts do: from the command line. Try out over 1000 commands to find and get software, monitor system health and security, and access network resources. Apply skills you learn from this book to use and...
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Waking Energy: 7 Timeless Practices Designed to Reboot Your Body and Unleash Your PotentialHarperCollins, 2017

	Discover your most ageless, energized, joyful self with renowned mind-body-spirit innovator and fitness and wellness expert Jennifer Kries’s Waking Energy, a groundbreaking program that synthesizes the greatest wisdom traditions of the East, from Qigong to Meditation.


	Modern life can be stressful and...
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Geological Fluid Dynamics: Sub-surface Flow and ReactionsCambridge University Press, 2009
This book is the long-awaited successor to Owen Phillips's classic textbook, Flow and Reactions in Permeable Rocks, published in 1991. In the intervening 18 years between the two, significant advances have been made to our understanding of subterranean flow, especially through the vast amount of research into underground storage of nuclear waste...
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A Systemic Perspective on Cognition and MathematicsCRC Press, 2013

	This book is devoted to the study of human thought, its systemic structure, and the historical development of mathematics both as a product of thought and as a fascinating case analysis. After demonstrating that systems research constitutes the second dimension of modern science, the monograph discusses the yoyo model, a recent...
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Inter-cooperative Collective Intelligence: Techniques and Applications (Studies in Computational Intelligence)Springer, 2013

	This book covers the latest advances in the rapid growing field of inter-cooperative collective intelligence aiming the integration and cooperation of various computational resources, networks and intelligent processing paradigms to collectively build intelligence and advanced decision support and interfaces for end-users. The book brings a...
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Cisco Voice over IP (CVOICE) (Authorized Self-Study Guide) (3rd Edition)Cisco Press, 2008
Cisco Voice over IP (CVOICE), Third Edition, is a Cisco-authorized, self-paced learning tool for CCVP foundation learning. This book provides you with the knowledge and skills required to plan, design, and deploy a Cisco voice-over-IP (VoIP) network and to integrate gateways and gatekeepers into an enterprise VoIP network. By reading this...
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