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	ITIL® and IT service management have been practised successfully around the world for more than 20 years. ITIL® is a framework for IT service management and provides best management practice to meet ISO/IEC 20k. This guide introduces ITIL both to Foundation Examination candidates and to people simply looking to gain a practical understanding of IT service management. This new edition is compatible with the 2011 update to ITIL®. It includes the following additional processes: business relationship management; design coordination; strategy management for IT services; transition planning and support. An ITIL® licensed product.
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Linux Networking Clearly ExplainedMorgan Kaufmann, 2001
"Bryan Pfaffenberger details the configuration and use of GNOME (as well as Enlightenment and KDE) in greater detail than anyother Linux book out there" David Wall of Amazon.com on Linux Clearly Explained

Bryan Pfaffenberger and Michael Jang bring their focused, step-by-step approach which made Linux...
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Beginning SQL Server 2008 Administration (Expert's Voice in SQL Server)Apress, 2009

	Beginning SQL Server 2008 Administration is essential for anyone wishing to learn about implementing and managing SQL Server 2008 database. From college students, to experienced database administrators from other platforms, to those already familiar with SQL Server and wanting to fill in some gaps of knowledge, this book will bring...
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Feedback Amplifiers: Theory and DesignSpringer, 2002

	Feedback Amplifiers: Theory and Design deals with feedback and feedback amplifiers. Although this topic has been extensively investigated over the years, theoretically exact and at the same time sufficiently simple and well organized material is not, to the authors' judgement, present today in literature. After describing the fundamental...
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Community-Acquired Pneumonia (Birkh?user Advances in Infectious Diseases)Birkhauser, 2007


	Community-acquired pneumonia is a disease of high morbidity and mortality.

	Demographic changes in industrialised countries with a growing

	population of elderly persons will add to its significance. In the last years

	much progress in the field of community-acquired pneumonia has been

	achieved. Vaccination programs against...
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Home Networking Technologies and Standards (Artech House Telecommunications Library)Artech House Publishers, 2003
Covering the vast majority of current and emerging home networking technologies, standards, and trends, this practical resource offers a comprehensive understanding of this developing area. Home Networking Technologies and Standards presents an “end-to-end reference architecture,” in which the main residential services are...
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Core JSPPrentice Hall, 2000
In recent years, a large amount of software development activity has migrated from the client to the server. The client-centric model, in which a client executes complex programs to visualize and manipulate data, is no longer considered appropriate for the majority of enterprise applications. The principal reason is deployment—it is a...
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