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"Berry and Linoff lead the reader down an enlightened path of best practices." -Dr. Jim Goodnight, President and Cofounder, SAS Institute Inc.
   
   "This is a great book, and it will be in my stack of four or five essential resources for my professional work." -Ralph Kimball, Author of The Data Warehouse Lifecycle Toolkit
   
   Mastering Data Mining
   
   In this follow-up to their successful first book, Data Mining Techniques, Michael J. A. Berry and Gordon S. Linoff offer a case study-based guide to best practices in commercial data mining. Their first book acquainted you with the new generation of data mining tools and techniques and showed you how to use them to make better business decisions. Mastering Data Mining shifts the focus from understanding data mining techniques to achieving business results, placing particular emphasis on customer relationship management.
   
   In this book, you'll learn how to apply data mining techniques to solve practical business problems. After providing the fundamental principles of data mining and customer relationship management, Berry and Linoff share the lessons they have learned through a series of warts-and-all case studies drawn from their experience in a variety of industries, including e-commerce, banking, cataloging, retailing, and telecommunications.
   
   Through the cases, you will learn how to formulate the business problem, analyze the data, evaluate the results, and utilize this information for similar business problems in different industries.
   
   Berry and Linoff show you how to use data mining to:
   * Retain customer loyalty
   * Target the right prospects
   * Identify new markets for products and services
   * Recognize cross-selling opportunities on and off the Web
   
   The companion Web site at http://www.data-miners.com features:
   * Updated information on data mining products and service providers
   * Information on data mining conferences, courses, and other sources of information
   * Full-color versions of the illustrations used in the book     

       About the Author

MICHAEL J. A. BERRY  and GORDON S. LINOFF are the founders of Data Miners Inc., a respected data mining consultancy. When not actively engaged in data mining projects, they present classes and seminars that have been well received around the world.






	Comments

		


	[image: ]Add Your Comment
(HTML tags aren't allowed.)











	Amazing Books

	[image: ][image: The Human Body: An Introduction to Structure and Function (Flexibook)]

The Human Body: An Introduction to Structure and Function (Flexibook)Thieme Medical Publishers, 2004

	This exceptional resource offers a broad review of the structure and function of the human body. Each chapter is dedicated to a particular organ system, providing medical and allied health students and professionals with quick and comprehensive coverage of anatomy and physiology.
	
		Features:

	
		- All concepts are reinforced...
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Learning Perl, Second EditionO'Reilly, 1997
Among other things, this book is about 260 pages long. It is also a gentle introduction to Perl. By the
time you've gone through this book, you'll have touched on the majority of the simpler operations and
common language idioms found in most Perl programs.

This book is not intended as a comprehensive guide to Perl; on the...
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Progress in Pattern Recognition, Image Analysis and Applications: 12th Iberoamerican Congress on Pattern Recognition, CIARP 2007,ValparisoSpringer, 2007
These proceedings offer a written account of the scientific contributions presented at the 12th Iberoamerican Congress on Pattern Recognition (CIARP 2007), held in Vi˜na del Mar-Valpara´ıso, Chile. The aim of the congress was to promote and disseminate ongoing research and mathematical methods for pattern recognition, image...
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sed & awk (2nd Edition)O'Reilly, 1997
The book begins with an overview and a tutorial that demonstrate a progression in functionality from grep to sed to awk. sed and awk share a similar command-line syntax, accepting user instructions in the form of a script. Because all three programs use UNIX regular expressions, an entire chapter is devoted to understanding UNIX regular expression...
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INSIDE 3DS MAX® 7New Riders Publishing, 2003
The world of 3D modeling and animation is a complex one. Lucky for you, with  Inside 3ds max 7, you get not just one instructor but a team of expert  developers and trainers who cover the newly revised program from every angle.  Using case studies to uncover real-word solutions as well as hands-on tutorials  to help you arrive at practical answers...
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Cognitive Communication and Cooperative HetNet Coexistence: Selected Advances on Spectrum Sensing, Learning, and Security Approaches (Signals and Communication Technology)Springer, 2014

	This book, written by experts from universities and major industrial research laboratories, is devoted to the very hot topic of cognitive radio and networking for cooperative coexistence of heterogeneous wireless networks. Selected highly relevant advanced research is presented on spectrum sensing and progress toward the realization of...
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