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	Includes over 75 incredible recipes for deploying, configuring, and customizing your CRM application


	Overview

	
		Step-by-step guide to deploy Dynamics CRM 2011 components, configuring claim-based authentication and IFD deployment
	
		Focus on Dynamics CRM 2011 server maintenance and optimization techniques
	
		Learn advanced Dynamics CRM 2011 administration techniques
	
		Discover how to manage Dynamics CRM 2011 Solution, customize Ribbon and SiteMap, and integrate Microsoft SharePoint with CRM
	
		Implement business processes with workflows and dialogs



	In Detail


	Without a comprehensive understanding of deployment scenarios and steps, it is really difficult to install and maintain Dynamics CRM 2011 within complex IT infrastructures. Done badly, it can cause serious future maintenance and optimization issues.


	Administration of CRM systems is equally complex and important; unless efficiently done, it can create fuss in the system and potentially bring down end user satisfaction. Configuration and customization of the system has to be done very carefully too so that it can meet the functional needs appropriately.


	“Microsoft Dynamics CRM 2011 Cookbook” is a hands-on guide, providing clear, step-by-step instructions to deploy, maintain, optimize, and administer Dynamics CRM 2011 along with advanced configuration and customization processes, to give us a strong advantage in creating successful CRM applications.


	This book introduces Dynamics CRM 2011 by describing the important aspects of the system. It will take you through a number of clear and practical recipes from successful deployment, hassle-free maintenance, and effective administration to advanced level configuration and customization techniques.


	You will learn from a range of deployment and maintenance topics such as how to configure CRM to use claim-based authentication using AD FS, how to enable tracing in CRM servers, how to recover from server failures, and how to optimize server performance. This book will also discuss how to schedule Data Duplication detection jobs, enable auditing, export and import managed/unmanaged solutions, create 1:N, N:1, or N:N relationships between entities, configuring role based forms, adding a new button in the ribbon, SharePoint integration with CRM, and configuring a dialog or workflow.


	You will learn everything you need to know, from deployment, administration, and maintenance to configuration, integration, and customization for your Dynamics CRM 2011 application.


	What you will learn from this book

	
		Deploy Dynamics CRM 2011 on multi-server environment
	
		Internet Facing Deployment (IFD) of Dynamics CRM 2011
	
		Optimize Dynamics CRM 2011 Database Server Performance
	
		Create a Custom Administrator Security Role
	
		Configure system settings
	
		Schedule Data Duplication detection jobs
	
		Export Translations from an unmanaged solution
	
		Create a new 1-to-Many (1: N), Many-to-1 (N: 1), or Many-to-Many (N:N) relationship
	
		Configure a role based form
	
		Add a new ribbon button to an existing group of a specific entity
	
		Create Mail Merge templates using Microsoft Word
	
		Query CRM data in a dialog



	Approach


	This is a Cookbook with recipes aimed at all levels with lots of practical walkthroughs for virtualization techniques.
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Practical Load Balancing: Ride the Performance TigerApress, 2012


	The Internet, and in particular the World Wide Web, have effectively leveled the playing field for

	businesses and individuals around the world. Do you have a great idea for a web site or a service? Even

	the more advanced ideas can be relatively easily and cheaply realized without much in the way of initial

	outlay. You can get...
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Interdomain Multicast Solutions GuideCisco Press, 2002
Demand is growing for Internet Protocol (IP) multicast services to extend applications across Internet service provider (ISP) network boundaries to a wider audience. To meet this need, sophisticated protocols such as Protocol Independent Multicast sparse mode (PIM-SM), Multiprotocol Border Gateway Protocol (MBGP), and Multicast...
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Dangerous Harvest: Drug Plants and the Transformation of Indigenous LandscapesOxford University Press, 2004
Throughout history almost all traditional indigenous societies have used psychoactive substances derived from plants in religious and healing rituals. Once such plants are adopted by outsiders for profane use, the often impoverished peasant farmers who grow them are faced with a life of extreme poverty or are lured by the prospect of a very...
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Requirements Engineering for Sociotechnical SystemsInformation Science Publishing, 2005
"The Information Society" that we live in today is largely driven by the products and services that either contain software as a core element, or are themselves software. At the very least, it is likely that most of those same products and services were manufactured with the help of some type of sophisticated software applications....
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Mac OS X and the Digital LifestylePremier Press, 2002
As a dedicated Mac user, you have experienced the power that applications like iMovie, iDVD, and iTunes can give you over your digital media. Ever wonder what you could do if you combined these tools with QuickTime, iPhoto, and iTools? The result is a complete digital lifestyle that allows you to master your digital domain. Mac OS X and the Digital...
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Extreme Programming InstalledAddison Wesley, 2000
Preface How much would you pay for a software development team that would do what you want? Wait, don't answer yet--what if they could also tell you how much it would cost, so that you could decide what to do and what to defer, on your way to your deadline? You also get quality software, a robust array of tests that support the project through...
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