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	New info on phone, online, and international negotiations


	Get what you want in business and in life with top negotiation tactics


	Need to know how to negotiate? This fun, practical guide offers expert advice on communicating clearly and effectively in everyday situations — from buying a car to getting a job and more. You'll master the six basic skills of successful negotiating, develop a plan, handle hot-button issues, and know when and how to close the deal.


	Discover how to

	
		Set clear negotiating goals
	
		Get your point across
	
		Be a better listener
	
		Deal with difficult people
	
		Achieve win-win solutions
	
		Renegotiate when circumstances change



	About the Author

	

	Michael C. Donaldson is an ex-Marine. As a 1st Lieutenant, he was selected to be Officer-In-Charge of the first Marine ground combat unit in Vietnam. He went on to earn his law degree from the University of California at Berkeley (Boalt Hall) where he was student body president. He raised his three lovely daughters (Michelle, Amy, and Wendy) as a single parent and is now the proud grandfather of two healthy and happy grandsons (Soul and Caden). He is an avid skier, worldwide hiker, and award-wining photographer. He competed in the Senior Olympics in Gymnastics, winning gold medals for the parallel bars in 1996, 1997, and 1998 and a silver metal for rings in 1998.

	

	In his successful entertainment law practice, Michael represents writers, directors, and producers. He was co-chairman of the Entertainment Section of the Beverly Hills Bar Association and is listed in Who’s Who of American Law. His book Clearance and Copyright is used in 50 film schools across the country.

	

	Michael travels extensively to universities, annual meetings, and corporate headquarters throughout the United States, Asia, and Europe to lead workshops on the topic of negotiating. His expertise, developed over a lifetime of experience and learning, makes him a highly sought-after speaker. Michael’s expansive knowledge of negotiating coupled with his energetic and engaging style delivers powerful results to each seminar attendee.
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Clustering for Data Mining: A Data Recovery Approach (Chapman & Hall/CRC Computer Science & Data Analysis)CRC Press, 2005

	Often considered more as an art than a science, the field of clustering has been dominated by learning through examples and by techniques chosen almost through trial-and-error. Even the most popular clustering methods--K-Means for partitioning the data set and Ward's method for hierarchical clustering--have lacked the theoretical...
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3G Marketing on the Internet, Seventh Edition: Third Generation Internet Marketing Strategies for Online SuccessMaximum Press, 2006
For businesses that are either planning to launch a new e-business or increase the profits of an existing one, this book provides techniques and methods to increase effectiveness and growth. Approaches to viewing a company's foundation introspectively through products, services, branding, target markets, online objectives, and budget are discussed,...
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Practical Design and Production of Optical Thin Films (Optical Science and Engineering)CRC Press, 2002


	The field of optical thin films continues to expand at a rapid rate in both

	commercial application and technology. As individuals and as a technical

	community, we continue to gain new understanding as new tools, techniques,

	processes, and experimental results become available. Since the publication of the

	first edition, enough...
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C Programming for Microcontrollers Featuring ATMEL's AVR Butterfly and the free WinAVR CompilerSmiley Micros, 2005
Do you want a low cost way to learn C programming for microcontrollers? This book shows you how to use Atmel’s $19.99 AVR Butterfly board and the FREE WinAVR C compiler to make a very inexpensive system for using C to develop microcontroller projects.
Students will find the thorough coverage of C explained in the context of...
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Progressive Web Application Development by Example: Develop fast, reliable, and engaging user experiences for the webPackt Publishing, 2018

	
		Leverage the full potential of the web to make your web sites better than native applications for every platform. 

	
		Key Features

		
			Explore different models and patterns required to develop progressive web applications
	
			Create applications requiring shorter runtime for...




	[image: ]	[image: ][image: Eleventh Hour Security+: Exam SY0-201 Study Guide]

Eleventh Hour Security+: Exam SY0-201 Study GuideSyngress Publishing, 2009
This book will focus on just the essentials needed to pass the Security+ certification exam. It will be filled with critical information in a way that will be easy to remember and use for your quickly approaching exam. It will focus on the main objectives of the exam and include the following pedagogy for ease of use in those final hours. ...
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