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This book is dedicated to the people who practise IT service management. Through their knowledge and experiences we have shaped the present and can see further toward the future along our journey to service excellence.

Over the past two decades the world of IT has changed dramatically. The IT Infrastructure Library framework has grown along with it and has shaped a community of practice that has spawned an entire industry. What hasn’t changed in all that time is the need for us as practitioners of service management to learn how best practices evolve and how they support and influence the customer’s successes or failures.

In a world of growing complexity, choice and globalization, ITIL has remained at the heart of the industry, growing and evolving to meet the needs of service providers. The current version of ITIL is a product of this evolution.

Within the pages of this book, we will introduce ITIL to the novice, further educate the practitioner and transform our understanding of IT service management best practices.

This book captures the basic concepts of the ITIL Service Lifecycle and its benefits. It serves as a reference to ITIL service management practices, but should not be considered a substitute for the ITIL core practice set.

It is from here we begin the journey into the ITIL service management practices.
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The Book of Qt 4: The Art of Building Qt ApplicationsNo Starch Press, 2007
Cross-platform development is a kind of holy grail, and Trolltech's Qt toolkit may well be the most promising solution yet to this development challenge. Qt is widely used for the development of GUI applications as well as console tools and servers, and it's especially appealing to programmers who need to write cross-platform applications to run on...
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Micro Java Game DevelopmentAddison Wesley, 2002
Wireless games are always on and always with you, and can reach a more massive audience than any other gaming platform in history. No programming language is as suited for micro games as Java 2 Micro Edition (J2ME).

Micro Java Game Development is your step-by-step guide to creating games for devices that support J2ME/MIDP. The material...
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Mastering Perl/TkO'Reilly, 2002
Perl/Tk is the marriage of the Tk graphical toolkit  with Perl, the powerful programming language used  primarily for system administration, web programming,  and database manipulation. With Perl/Tk, you can build  Perl programs with an attractive, intuitive GUI  interface with all the power of Perl behind it.      Mastering Perl/Tk is the...
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The Design of Dynamic Data Structures (Lecture Notes in Computer Science) (v. 156)Springer, 1987

	In numerous computer applications there is a need of storing large sets of objects in such a way that some questions about those objects can be answered efficiently. Data structures that store such sets of objects can be either static (built for a fixed set of objects) or dynamic (insertions of new objects and deletions of existing objects...
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Data Management and Analysis: Case Studies in Education, Healthcare and Beyond (Studies in Big Data)Springer, 2019

	Data management and analysis is one of the fastest growing and most challenging areas of research and development in both academia and industry. Numerous types of applications and services have been studied and re-examined in this field resulting in this edited volume which includes chapters on effective approaches for dealing with the inherent...
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The Origins of the Roman Economy: From the Iron Age to the Early Republic in a Mediterranean PerspectiveCambridge University Press, 2021

	In this book, Gabriele Cifani reconstructs the early economic history of Rome, from the Iron Age to the early Republic. Bringing a multidisciplinary approach to the topic, he argues that the early Roman economy was more diversified than has been previously acknowledged, going well beyond agriculture and pastoralism. Cifani bases his argument on...
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