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Reshape your world with computer telephony
 There’s no stopping the computer telephony (CT) revolution. Everywhere you look, CT is replacing the existing telephony infrastructure with products, systems, and solutions based on off-the-shelf computer technology. 

 If you’re ready to take advantage of customizable telephony technology, you’re ready for Computer Telephony Demystified. Perfect for everyone from call center managers, network planners, and CIOs, to telecom engineers, this is the one-stop, plain-English tutorial and reference book on computer telephony technology. Here, you’ll find concept-clarifying illustrations and plenty of answers and insights into this key technology area, including:  

 A complete framework for designing and evaluating products, services, and solutions based on all relevant CT standards specifications. A thorough explanation of CTI and how to implement and extend call processing functionality. Coverage of media services technologies including Text-to-Speech (TTS) and Automatic Speech Recognition (ASR). 

 Integrated explanations of both traditional and next generation switching fabric technology such as IP telephony. A series of real-world scenarios where CT technology is used to improve business and day-to-day life. 

 Accompanied by a time-saving CD-ROM packed with CT specifications and standards, Computer Telephony Demystified puts you in the driver’s seat--whether you are buying, building, or planning a telephone system, product, or service.      

 On the CD-ROM:  Resource documents, including the complete set of ECTF specifications, in PDF format. 
Live links to related web sites and updates to the book. Easy to use HTML-based navigation interface.     

       About the Author
   Michael Bayer is the President of Computer Telephony Solutions, a consulting firm specializing in the design and implementation of CT  technologies and products. A pioneer in CT technology, Mr. Bayer has spent the past 15 years developing and promoting interoperability in the field of computer telephony through open specifications and standards. A resident of San Jose, California, he speaks and teaches at many conferences around the world and is an active member of the ECTF.       
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Apple Pro Training Series: OS X Lion Support Essentials: Supporting and Troubleshooting OS X LionPeachpit Press, 2011


	This book is based on the same criteria that are used for Apple’s official

	training course, Lion 101: OS X Support Essentials 10.7, an in-depth

	exploration of troubleshooting on OS X Lion. It serves as a self-paced

	tour of the breadth of functionality of Lion and the best methods for

	effectively supporting users of Lion...
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Management &Organisational Behaviour (7th Edition)Pearson Education, 2004

	Helps students of today become effective managers of tomorrow by truly understanding organisational behaviour.


	For undergraduate and graduate courses in Organisational Behaviour and Management.


	Taking a managerial approach and demonstrating the application of behavioural science within the workplace, this text...


	[image: ]	[image: ][image: Microsoft Outlook 2010 Step by Step]

Microsoft Outlook 2010 Step by StepMicrosoft Press, 2010

	Bill Gates’s dream of “a computer on every desktop” is becoming more and more of a reality—many people today work (and play) on computers both in the office and at home. But desktop computers are even becoming a thing of the past. Laptops, netbooks, and other portable computers, as well as Windows Mobile devices,...
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Mechanical Reliability Improvement: Probability and Statistics for Experimental TestingCRC Press, 2002
Mechanical reliability analysis is no longer limited to a small collection of classical statistical analyses. The speed of the present generation of microcomputers makes it possible to program and evaluate alternative computerintensive analyses for each mechanical reliability application of specific interest. Thus computer-intensive analyses are...
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Team of Vipers: My 500 Extraordinary Days in the Trump White HouseThomas Dunne Books, 2019

	
		THE INSTANT NEW YORK TIMES BESTSELLER

	
		"Sims’s vivid portrait of Trump shrewdly balances admiration with misgivings, and his intricate, engrossing accounts of White House vendettas and power plays have a good mix of immersion and perspective. The result is one of the best of the recent flood of...
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High Performance Parallel Database Processing and Grid Databases (Wiley Series on Parallel and Distributed Computing)John Wiley & Sons, 2008

   The latest techniques and principles of parallel and grid database processing
    The growth in grid databases, coupled with the utility of parallel query processing, presents an important opportunity to understand and utilize high-performance parallel database processing within a major database management system...
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