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	Master these top-performing sales skills to dominate the marketplace


	Critical Selling is a dynamic and powerful guide for transforming your sales approach and outperforming your competition. This book is based on Janek Performance Group's, an award winning sales performance company, most popular sales training program, Critical Selling®. Let authors Justin Zappulla and Nick Kane, Managing Partners at Janek, lead you through their flagship sales training methodology to provide you with the strategies, skills and best practices you need to accelerate the sales process and close more deals. From the initial contact to closing the deal, this book details the winning strategies and skills that have supercharged the sales force of program alumni like OptumHealth, Santander Bank, Daimler Trucks, California Casualty,  and many more. Concrete, actionable steps show you how to plan a productive sales call, identify customer needs, differentiate yourself from the competition, and wrap up the sale. You'll also learn proven techniques for building rapport, overcoming objections, dealing with price pressures, and handling the million little things that can derail an otherwise positive sales interaction.


	Sales are the lifeblood of your company. Are they meeting your expectations? What if you could exceed projected sales figures and blow your competition out of the water? This book provides the research-based framework to ignite your sales team and excite your customer base, for sustainable success in today's market. Let Critical Selling® show you how to:

	
		Connect with customers on a deeper level to build trust
	
		Present a persuasive and value-based solution tailored to your customer’s needs
	
		Handle pricing pressure, doubt, and objections with confidence
	
		Utilize proven methodologies that help you close the sale



	Sales is about so much more than exchanging goods or services for cash. It's about relationships, it's about outperforming the competition, it's about demonstrating real value, and it's about understanding and solving people's problems. Critical Selling shows you how to bring it all together, using proven techniques based on real sales performance research.
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The Computer and the Brain (The Silliman Memorial Lectures Series)Yale University Press, 2012

	In this classic work, one of the greatest mathematicians of the twentieth century explores the analogies between computing machines and the living human brain. John von Neumann, whose many contributions to science, mathematics, and engineering include the basic organizational framework at the heart of today's computers, concludes that the...
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An Introduction to Quantum Computing AlgorithmsBirkhauser, 2001

	In 1994 Peter Shor [65] published a factoring algorithm for a quantum computer that finds the prime factors of a composite integer N more efficiently than is possible with the known algorithms for a classical com puter. Since the difficulty of the factoring problem is crucial for the se curity of a public key encryption system,...
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How to Make Money in Alternative InvestmentsMcGraw-Hill, 2009
Your investing options aren’t confined to    stocks, bonds, and mutual funds. Those    are merely the most common investments    and, as recent history proves, certainly not the    safest or most profitable. How to Make Money    in Alternative Investments introduces you to    more than 40 places to invest your money    outside the...
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Going to the Sources: A Guide to Historical Research and WritingJohn Wiley & Sons, 2017

	It’s been almost 30 years since the first edition of Going to the Sources: A Guide to Historical Research and Writing was first published. Newly revised and updated, the sixth edition of this bestselling guide helps students at all levels meet the challenge of writing their first (or their first “real”) research...
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Building Interoperable Web Services using the WS-I Basic Profile 1.0 (Patterns & Practices)Microsoft Press, 2003
Building Interoperable Web Services: WS-I Basic Profile 1.0 is intended to help software architects and developers design and code Web services that are interoperable. We emphasize “interoperable,” because we assume that you already understand how to implement a Web service. Our goal is to show you how to ensure that your...
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Securing Linux: A Survival Guide for Linux SecuritySAS Institute, 2003
Increase the security of your Linux system with this handy, definitive guide. It presents the latest and best practices for securing a Linux system on both workstations and many server setups.

As the Linux operating system has matured and grown in popularity, security risks have increased. SANS is pleased to announce publication of...
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