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The first edition of Data Mining Techniques for Marketing, Sales, and Customer Support appeared on book shelves in 1997. The book actually got its start in 1996 as Gordon and I were developing a 1-day data mining seminar for NationsBank (now Bank of America). Sue Osterfelt, a vice president at NationsBank and the author of a book on database applications with Bill Inmon, convinced us that our seminar material ought to be developed into a book. She introduced us to Bob Elliott, her editor at John Wiley & Sons, and before we had time to think better of it, we signed a contract.

Neither of us had written a book before, and drafts of early chapters clearly showed this. Thanks to Bob’s help, though, we made a lot of progress, and the final product was a book we are still proud of. It is no exaggeration to say that the experience changed our lives — first by taking over every waking hour and some when we should have been sleeping; then, more positively, by providing the basis for the consulting company we founded, Data Miners, Inc. The first book, which has become a standard text in data mining, was followed by others, Mastering Data Mining and Mining the Web.

So, why a revised edition? The world of data mining has changed a lot since we starting writing in 1996. For instance, back then, Amazon.com was still new; U.S. mobile phone calls cost on average 56 cents per minute, and fewer than 25 percent of Americans even owned a mobile phone; and the KDD data mining conference was in its second year. Our understanding has changed even more. For the most part, the underlying algorithms remain the same, although the software in which the algorithms are imbedded, the data to which they are applied, and the business problems they are used to solve have all grown and evolved.
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Digital Information Ecosystems: Smart Press (Information Systems, Web and Pervasive Computing)John Wiley & Sons, 2019

	
		Digital information, particularly for online newsgathering and reporting, is an industry fraught with uncertainty and rapid innovation. Digital Information Ecosystems: Smart Press crosses academic knowledge with research by media groups to understand this evolution and analyze the future of the sector, including the imminent...



	[image: ]	[image: ][image: Ideals, Varieties, and Algorithms: An Introduction to Computational Algebraic Geometry and Commutative Algebra (Undergraduate Texts in Mathematics)]

Ideals, Varieties, and Algorithms: An Introduction to Computational Algebraic Geometry and Commutative Algebra (Undergraduate Texts in Mathematics)Springer, 2008

	This book details the heart and soul of modern commutative and algebraic geometry. It covers such topics as the Hilbert Basis Theorem, the Nullstellensatz, invariant theory, projective geometry, and dimension theory. In addition to enhancing the text of the second edition, with over 200 pages reflecting changes to enhance clarity and...
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GMPLS: Architecture and Applications (The Morgan Kaufmann Series in Networking)Morgan Kaufmann, 2005
"This is a strong author team and they have produced a much-needed and timely book" 
--Bruce Davie, Cisco Fellow

"GMPLS technology provides a keystone for next generation integrated optical networks, and this book is the one-stop reference on the subject."
--Kireeti Kompella, Juniper Networks and CCAMP...
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Troubleshooting Linux(R) FirewallsAddison Wesley, 2004
When something goes wrong with your Linux firewall, you need to fix itright now. You don't have time for endless newsgroup searches, confusing man pages, emails to the developers... it's an emergency! One book brings together all the step-by-step solutions and proven problem-solving techniques you'll need when the time comes:...
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Nanostructure control of materialsCRC Press, 2006


	The World is confronted with a plethora of potentially disruptive technologies

	– some, such as nanotechnology, will inevitably challenge our cherished

	social, economic and industrial stability over the next two decades. Rational

	design and manufacture of materials properties through nanostructure control

	will profoundly...
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Test-Driven Infrastructure with ChefO'Reilly, 2011

	
		Test-Driven Infrastructure with Chef demonstrates a radical approach to developing web infrastructure that combines the powerful Chef configuration management framework with Cucumber, the leading Behavior-driven development (BDD) tool. Learn how to deliver real business value by developing infrastructure code test-first.
...
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