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It would be an understatement to say that a book on fixed-mobile convergence is very he was convinced that mobile phones work off the satellites up in the sky—how an educated person in our enlightened times can be so technically unaware! We then kept him amused for about 15 minutes with a description of a highly developed terrestrial infrastructure of cell sites, access network, backhaul transport network, core network, and so on. That small incident, however, got us thinking: What does user experience have to do with the underlying technology? People have other things to worry about when selecting a service or product. It has to fill a set of needs, be easy to use, and have a reasonable price—as any MBA student should readily confirm.
 
 Take telecommunication, for example: Why should today’s subscriber to telecommunication services be constantly aware of the technology being used and juggle between different and often very dissimilar devices, phone numbers, and bills? Why should you, the consumer, have to search for a mobile phone to look up a contact in a contact list to make a call on landline? Why are up to 20 percent of all SMS messages sent to landline numbers (in countries with a common numbering prefix for landline and mobile numbers) and lost forever? Why are up to 10 percent of all enterprise and institutional users keeping their landline phones forwarded to their mobile phones 50 percent of the time, and as a result often paying double fees?
 
 Pity the poor user! Individuals and organizations paying a premium for fixed and mobile telecommunication services do not have to be content with a thus-degraded user experience or an antiquated landline communication model dating back more then 100 years. The users should not be forced to rely on their technology savvy to make the most of the service or product. And that is just the beginning of our problems. There is a greater hurdle (stemming from the technology gone rampant) to overcome: complexity.
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Professional Website Performance: Optimizing the Front-End and Back-EndWrox Press, 2012

	THE PAST DECADE has seen an increased interest in website performance, with businesses of all sizes realizing that even modest changes in page loading times can have a signifi cant effect on their profi ts. The move toward a faster web has been driven largely by Yahoo! and Google, which have both carried out extensive research on the subject...
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Beginning Adobe Experience Design: Quickly Design and Prototype Websites and Mobile AppsApress, 2017

	Render high quality designs and interactive prototypes of web sites and mobile apps using Adobe XD's powerful drawing and layout tools. This book provides an in-depth look at XD and shows you how to quickly get up-to-speed to simplify these processes with intuitive design tools and a powerful prototyping...
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Frommer's Eastern Europe (Frommer's Complete)Frommers, 2009
	Travel to Eastern Europe is booming-international arrivals to Eastern Europe have increased by an average of 3.9 percent each year since 2004      
	Destinations covered in this guide are Bulgaria, the Czech Republic, Croatia, Hungary, Poland, Romania, Moscow & St. Petersburg, Slovakia, Slovenia,and Kaliningrad...
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Technology: A World History (New Oxford World History)Oxford University Press, 2009
Today technology has created a world of dazzling progress, growing disparities of wealth and poverty, and looming threats to the environment. Technology: A World History offers an illuminating backdrop to our present moment--a brilliant history of invention around the globe. Historian Daniel R. Headrick ranges from the Stone Age and the beginnings...
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R Graph Cookbook Second EditionPackt Publishing, 2014

	Over 70 recipes for building and customizing publication-quality visualizations of powerful and stunning R graphs


	About This Book

	
		Create a wide range of powerful R graphs
	
		Leverage lattice and ggplot2 to create high-quality graphs.
	
		Develop well-structured maps for efficient...
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Seeing Data : Designing User Interfaces for Database Systems Using .NETAddison Wesley, 2004
Nowadays, users and clients demand exceptionally usable software. But few developers are trained to create high-quality user interfaces, and few .NET books offer much help—until now.

In   				Seeing Data...
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