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	Now updated with new measurement methods and new examples, How to Measure Anything shows managers how to inform themselves in order to make less risky, more profitable business decisions


	This insightful and eloquent book will show you how to measure those things in your own business, government agency or other organization that, until now, you may have considered "immeasurable," including customer satisfaction, organizational flexibility, technology risk, and technology ROI.

	
		Adds new measurement methods, showing how they can be applied to a variety of areas such as risk management and customer satisfaction
	
		Simplifies overall content while still making the more technical applications available to those readers who want to dig deeper
	
		Continues to boldly assert that any perception of "immeasurability" is based on certain popular misconceptions about measurement and measurement methods
	
		Shows the common reasoning for calling something immeasurable, and sets out to correct those ideas
	
		Offers practical methods for measuring a variety of "intangibles"
	
		Provides an online database (www.howtomeasureanything.com) of downloadable, practical examples worked out in detailed spreadsheets



	Written by recognized expert Douglas Hubbard—creator of Applied Information Economics—How to Measure Anything, Third Edition illustrates how the author has used his approach across various industries and how any problem, no matter how difficult, ill defined, or uncertain can lend itself to measurement using proven methods.
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Using Information to Develop a Culture of Customer Centricity: Customer Centricity, Analytics, and Information UtilizationMorgan Kaufmann, 2013

	Using Information to Develop a Culture of Customer Centricity sets the stage for understanding the holistic marriage of information, socialization, and process change necessary for transitioning an organization to customer centricity. The book begins with an overview list of 8-10 precepts associated with a business-focused view of the...
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Reinventing Gravity: A Physicist Goes Beyond EinsteinCollins, 2008
"At last John Moffat's book is out! The voice of dissent in a sad world where every young scientist is sucking up to the dusty establishment. If you don't want to hear the same old things repeated yet again this is just the book for you. A mind-boggling foray into the odd world of gravity, straight from the mouth of the master...
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Mastering Microsoft Visual Basic 2010Sybex, 2010

	The new edition of the ultimate comprehensive guide to Microsoft Visual Basic


	Where most VB books start with beginner level topics, Mastering Visual Basic 2010 vaults you right into intermediate and advanced coverage. From the core of the language and user interface design to developing data-driven applications, this...
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The Syntax and Semantics of Noun Modifiers and the Theory of Universal Grammar: A Korean Perspective (Studies in Natural Language and Linguistic Theory (96))Springer, 2019

	This book takes Korean as a basis to provide a detailed universal Determiner Phrase (DP) structure. Adnominal adjectival expressions are apparently optional noun dependents but their syntax and semantics have been shown to provide an important window on the internal structure of DP. By carefully examining data from Korean, an understudied...
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Sustainable Software Development: An Agile Perspective (Agile Software Development Series)Addison Wesley, 2005
Software development for immediate success and long-term sustainability
Sustainable Software Development brings together principles and practices for building software that is technically superior, delivers exceptional business value, and can evolve rapidly to reflect any change to your business or technical...
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Linux System Programming: Talking Directly to the Kernel and C LibraryO'Reilly, 2013

	
		Write software that draws directly on services offered by the Linux kernel and core system libraries. With this comprehensive book, Linux kernel contributor Robert Love provides you with a tutorial on Linux system programming, a reference manual on Linux system calls, and an insider’s guide to writing smarter, faster code.
...
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