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Why implement service quality? Is it possible to ensure reliable service quality in multi-service IP networks? Which technologies help in making end-to-end quality of service a realistic business proposition?    

In Implementing Service Quality in IP Networks, Vilho Räisänen answers these questions and more. The author discusses the business drivers for multi-service IP networks from various different angles. He defines service quality, explains how to estimate and measure the end-user experience and discusses different ways of conveying service quality requirements to the network.    

Turning theory into practice, he uses Service Level Agreements (SLAs) as a framework for discussing inter-domain management and measurement of multi-service IP networks. Bandwidth broker assisted signalling is presented as an evolutionary step towards dynamic SLAs. Finally, a case study describing service quality support in an IP-based Radio Access Network (RAN) illustrates the techniques introduced in the book.    

Features:    

	A service-centred approach to Quality of Service
     

    
	A 'system solution' for end-to-end service support
     

    
	An overview of QoS support technologies such as Differentiated Services (DiffServ), Multi-Protocol Label Switching (MPLS), traffic engineering, policy management, and SLAs
     

    
	Management solutions for network administrators
     

    
	Application in an IP-based wireless Radio Access Network    


A practical guide which will appeal to all network planners, managers, administrators and designers, as well as students on network management courses, this book demonstrates that implementing service quality in IP networks is a realistic business goal.
"IP-based services and networks are already dominating fixed services and will do the same in mobile within a few years time. In order to improve network utilization, manage service levels for end-users and between operators QoS is absolutely necessary. This book serves not only as a tutorial but also as a reference for professionals who design and implement QoS-aware networks and applications." Markku Hollström, Nokia IP Mobility Networks, Finland       
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Restoring Justice, Fifth Edition: An Introduction to Restorative JusticeAnderson, 2014

	Restoring Justice: An Introduction to Restorative Justice, Fifth Edition, offers a clear and convincing explanation of restorative justice, a movement within criminal justice with growing worldwide influence. It explores the broad appeal of this new vision and offers a brief history of its development. The book presents a theoretical...
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Learning Perl Student WorkbookO'Reilly, 2006

	This workbook is an additional set of exercises to supplement those already in Learning

	Perl, Sixth Edition. The chapter and page references apply only to that edition. Additionally,

	unless I denote otherwise, Learning Perl without qualification means the sixth

	edition. That book already contains some exercises, and I try to cover...
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Cisco Routers for the Small Business: A Practical Guide for IT Professionals (Expert's Voice in Cisco)Apress, 2009
Cisco Routers for the Small Business provides in plain English a no–nonsense approach to setting up all the features of the Cisco IOS for a small business using broadband technologies. This book explains how to use a Cisco router to setup cable modems, DSL and PPPoE, and explains how to configure NAT, Access Control Lists, Firewalls,...
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Sams Teach Yourself Microsoft Access 2000 in 21 DaysSams Publishing, 1999
Sams Teach Yourself Microsoft Access 2000 in 21 Days is a hands-on tutorial for users who want to learn Access by working through solid examples. This book shows you how to develop solid databases from start to finish. Focusing on Access databases on the desktop, the book also addresses implementing Access in a networked or client/server...
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Molecular Diagnosis of Cancer: Methods and Protocols (Methods in Molecular Medicine)Humana Press, 2004

	We are currently experiencing a fundamental shift in the way in which we approach the characterization of cancer. Never before has the make up of cancer tissues and individual cells been so exhaustively researched and char- terized. We are now capable of producing molecular “fingerprints” that ch- acterize the expression of all...
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Handbook of Modern Coating Technologies: Advanced Characterization MethodsElsevier Limited, 2021

	
		Handbook of Modern Coating Technologies: Advanced Characterization Methods reviews advanced characterization methods of modern coating technologies. The topics in this volume consist of scanning vibrating electrode technique, spectroscopic ellipsometry, advances in X-ray diffraction, neutron reflectivity, micro- and...
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