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Inquiring Organizations: Moving from Knowledge Management to  Wisdom assembles into one volume a comprehensive collection of the key current thinking regarding the use of C. West Churchman's Design of Inquiring Systems as a basis for computer-based inquiring systems design and implementation. Inquiring systems are systems that go beyond knowledge management to actively inquire about their environment. While self-adaptive is an appropriate adjective for inquiring systems, they are critically different from self-adapting systems as they have evolved in the fields of computer science or artificial intelligence. Inquiring systems draw on epistemology to guide knowledge creation and organizational learning. As such, we can for the first time ever, begin to entertain the notion of support for "wise" decision-making. Readers of Inquiring Organizations: Moving from Knowledge Management to Wisdom will gain an appreciation for the role that epistemology can play in the design of the next generation of knowledge management systems: systems that focus on supporting wise decision-making processes.

Mason and Mitroff brought Churchman’s (1971) inquiring systems into the mainstream
of information systems research with their landmark article in Management Science in
1973. Yet, today they write in this volume: “To say that Singerian and Churchmanian
systems are underrepresented is putting it kindly. They are virtually nonexistent.” This
book hopes to take at least modest steps toward remedying that deficiency.
Some steps in this direction began with a paper entitled “Inquiring Organizations”
presented in the first Philosophical Foundations of IS (PFIS) mini-track at the Americas
Conference on Information Systems in 1996 (Courtney, Croasdell & Paradice, 1996).
Inquiring organizations are learning organizations that generate knowledge based on
one or more of Churchman’s inquiring systems. The basic concepts were refined, extended,
and presented at a workshop on philosophical aspects of information systems
at Wollongong University in Australia in 1998. This paper was published in the Australian
Journal of Information Systems later that year (Courtney, Croasdell & Paradice,
1998) and republished in the electronic journal Foundations of Information Systems
also in 1998 (http://www.bauer.uh.edu/parks/fis/fis.htm). These concepts were also extended
to knowledge management (Malhotra, 1997), decision support systems (Courtney,
2001), and Perspectival Thinking (Haynes, 2000).

In this book, we emphasize ethical organizational behavior and make a move toward the
explication of organizational wisdom (although Chauncey Bell’s chapter eloquently
disputes organizational wisdom as a possibility). As Churchman (1982) put it in Thought
and Wisdom, “wisdom is thought combined with a concern for ethics” (p. 9).
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The American Monetary System: An Insider's View of Financial Institutions, Markets and Monetary PolicySpringer, 2014

	Today’s financial system is considerably more complex than in years past, as new financial instruments have been introduced that are not well understood even by the people and institutions that invest in them. Numerous high-risk opportunities are available, and the number of people who unwittingly wander into such ventures seems to grow...
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GameMaker Game Programming with GMLPackt Publishing, 2014

	Learn GameMaker Language programming concepts and script integration with GameMaker: Studio through handson, playable examples


	About This Book

	
		Write and utilize scripts to help organize and speed up your game production workflow
	
		Display important user interface components such as score,...
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Handbook of Preventive Interventions for AdultsJohn Wiley & Sons, 2005
A complete and current overview of preventive interventions and programs for adults
More than at any time in our history, people are living longer. Yet, in many cases, individuals are beset by emotional, physical, and social problems that can erode their quality of life. Whether the issue is obesity, anxiety, or partner violence, all of these...
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Switching to the Mac: The Missing Manual, Lion EditionPogue Press, 2012

	
	
		What’s going on with the Mac these days?
	


	
		Apple was the only computer company whose sales actually increased during the
	
		recession. The Mac’s market share has quadrupled since 2005—it’s now around 20
	
		percent of computer sales in the U.S. And then there’s the most...
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Modern Public Information Technology Systems: Issues and ChallengesIGI Global, 2007
The nature of governance is rapidly changing, due to new technologies which expand public sector capabilities. Modern Public Information Technology Systems: Issues and Challenges examines the most important dimensions of managing information technology in the public sector. It explores the impact of information technology on governmental...
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Quantum Computing and Communications: An Engineering ApproachJohn Wiley & Sons, 2005
Quantum computers will revolutionize the way telecommunications networks function.
    Quantum computing holds the promise of solving problems that would be intractable with conventional computers, by implementing principles from quantum physics in the development of computer hardware, software and communications equipment....
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