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The importance of IT Service Management is becoming widely recognized. Whereas in the 1960s and 1970s interest was still focused mainly on the improvement of hardware, and whereas the development of software was the major concern until well into the 1980s, the 1990s was the decade that saw the rise of service management.

For decades, Service Management had been seen as an extension of development, more of a necessary evil than a valuable element in automation. But recent years have been characterized by a turnaround in this view, supported not least by Gartner Group publications, which show that around 70–80 percent of the life-cycle costs of an information system are incurred in the exploitation phase.

This shows that the exploitation area is a rewarding area of activity when it comes to cost control. This is further supported by the discovery that developers spend around 60 per cent of their time on maintenance. In addition, it is evident that there is a strong growth in the awareness that many primary business processes can no longer function without the contributions made by information systems; in many industries, IT is already one of the primary business processes. Think, for instance, of telecommunications, banking, insurance and other data-intensive industries. The developments in e-commerce also show that IT has become a crucial factor for operational management.

And on closer inspection it will be found that the main day-to-day activities of a very large number of IT staff seem to consist of management activities. Therefore the business needs to get control of information technology and the services based on it.

All in all, there is a flood of signals showing that the organization of IT Service Management is a field to which very careful attention should be paid. And this is in a world that is characterized by an avalanche of technological developments and increasing demands on the time-to-market, flexibility and performance of information systems.
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Finite Element Methods for Engineering Sciences: Theoretical Approach and Problem Solving TechniquesSpringer, 2008

	This self-tutorial offers a concise yet thorough grounding in the mathematics necessary for successfully applying FEMs to practical problems in science and engineering. The unique approach first summarizes and outlines the finite-element mathematics in general and then, in the second and major part, formulates problem examples that clearly...
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IP over WDM: Building the Next Generation Optical InternetJohn Wiley & Sons, 2003
The primary objective of this book is to provide, in an understandable style, comprehensive and practical information on the transport of the Internet protocol (IP) over the optical/wavelength-division-multiplexed (WDM) layer. This is accomplished by providing sufficient background information on the enabling technologies, followed by an in-depth...
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Real World .NET, C#, and Silverlight: Indispensible Experiences from 15 MVPs (Wrox Programmer to Programmer)Wrox Press, 2011


	THIS BOOK IS AN OBVIOUS COMPILATION FROM MANY AUTHORS. When putting together the idea

	for this book, we thought of putting a different style of book together from the get-go. Many of the

	computer books on the market today are a thorough explanation of a specifi c area of technology

	tackled by one or a handful of dedicated authors....
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Location-Based Services: Fundamentals and OperationJohn Wiley & Sons, 2005
Location-based Services (LBSs) are mobile services for providing information that has been created, compiled, selected or filtered under consideration of the users’ current locations or those of other persons or mobile devices. Typical examples are restaurant finders, buddy trackers, navigation services or applications in the areas of mobile...
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Artificial Intelligence for Games (The Morgan Kaufmann Series in Interactive 3D Technology)Morgan Kaufmann, 2006
"This is the first serious attempt to create a comprehensive reference for all game AI practices, terminology, and know-how. Works like this are badly needed by the maturing video games industry. Systematic yet accessible, it is a must-have for any student or professional." -Marcin Chady, Ph.D., Radical Entertainment     

...

	[image: ]	[image: ][image: Black Firsts: 500 Years of Trailblazing Achievements and Ground-Breaking Events (The Multicultural History & Heroes Collection)]

Black Firsts: 500 Years of Trailblazing Achievements and Ground-Breaking Events (The Multicultural History & Heroes Collection)Visible Ink Press, 2021

	T

	wenty-seven years ago when Black Firsts broke virgin ground, the pref-

	ace described the struggle encountered in documenting the lives of first

	black achievers. So often we speak of the rich and deep history of African

	Americans and note the anxiety that frequently comes with knowing that

	something important needs to be...
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