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Use a tool you already have (plus BCM 2.0) to solve lots of time-consuming problems     

If you could just get a handle on mail, schedules, meetings, and contacts, you'd have more time to make your business productive, right? Check your Outlook — it's right in your Office! And here are step-by-step examples for using it to build databases, manage customer contacts, handle finances, improve marketing, and finally get organized.     

Discover how to:     

	Organize your priorities and your day
	Automate dialing
	Build and use customer profiles
	Weed out e-mail
	Make meetings productive
	Plan and implement marketing activities
	Increase your team collaboration


About the Author
   
Marcelo Thalenberg (Sao Paulo, Brazil) has over 30 years experience in the technology business as both an executive and entrepreneur in companies like Texas Instruments and Avnet, among others. Today, Marcelo is the president of MT Criativa, a consulting and entrepreneurial education company. The company provides time, teamwork, marketing and sales management training using Microsoft Outlook. Marcelo writes articles in electronics and computer magazines including Eletronica Saber. He has written a marketing trends column and most recently has written about time management at Voce S.A, (You and Your Career), Venda Mais (Selling More), and Mulher e Carreira  (Women & Career) magazines. His first book in Portuguese, Socorro roubaram meu tempo (Help, They Stole My Time!) was published in December 2002 by Erica press.
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Beginning C# 3.0: An Introduction to Object Oriented Programming (Wrox Beginning Guides)Wrox Press, 2008
Beginning C# is a book that offers a lot of guidance, in a format that readers find intuitive to follow. The exercise-based format of the Wrox Beginning series has a strong following by all levels of readers, and is one that works very well in the classroom or home. Written by a veteran programming instructor, this is the perfect mix of tutorial,...
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Traffic Engineering and QoS Optimization of Integrated Voice & Data NetworksMorgan Kaufmann, 2006
This book describes, analyzes, and recommends traffic engineering (TE) and quality of service (QoS) optimization methods for integrated voice/data dynamic routing networks. These functions control a network's response to traffic demands and other stimuli, such as link failures or node failures. TE and QoS optimization is concerned with measurement,...
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PGP: Pretty Good PrivacyO'Reilly, 1994

	Use of the Internet is expanding beyond anyone's expectations. As corporations, government offices, and ordinary citizens begin to rely on the information highway to conduct business, they are realizing how important it is to protect their communications -- both to keep them a secret from prying eyes and to ensure that they are not...
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Cuckoo Malware AnalysisPackt Publishing, 2013

	Analyze malware using Cuckoo Sandbox


	Overview

	
		Learn how to analyze malware in a straightforward way with minimum technical skills
	
		Understand the risk of the rise of document-based malware
	
		Enhance your malware analysis concepts through illustrations, tips and tricks,...
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Electrons and Phonons: The Theory of Transport Phenomena in SolidsOxford University Press, 2001

	LIKE a chemical compound, scientific knowledge is purified by recrystallization. When first published, each new grain of fact or theory shines from a mud of irrelevant or erroneous details. In subsequent discussion the grains are redissolved, and filtered. Finally, in books and treatises, the solution is allowed to precipitate into a single...
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Everybody Wins: The Story and Lessons Behind RE/MAXJohn Wiley & Sons, 2004
Our research team conducted more than 50 focused, multihour interviews
with key people inside RE/MAX International and throughout its network.
We studied the real estate industry and talked to experts. We spent
weeks with Dave and Gail Liniger and got to know the members of the
senior team well. We were allowed to poke about,...
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