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	Thoroughly updated with new examples and the latest research findings, this new edition also boasts updates case studies in each chapter, taken from recent editions of the Financial Times, that illustrate the practical implications of the issues raised.



	This book is about creating and sustaining superior performance in the marketplace.

	It focuses on the two central issues in marketing strategy formulation – the identification

	of target markets and the creation of a differential advantage. The book

	includes new developments in strategic thinking that have emerged in recent years.

	In particular, our approach emphasises the very different role that organisations are

	defining for marketing as a strategic force rather than just as an operational department.

	It also represents our goal of reaching a broader audience to include strategic

	decision-makers as well as marketing specialists.





	Some of the topics include service quality and relationship marketing, networks

	and alliances, innovation, internal marketing and corporate social responsibility.

	Greater emphasis is given to the development of dynamic marketing capabilities,

	together with the need to reassess the role of marketing in the organisation as a critical

	process and not simply as a conventional functional specialisation.
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Microsoft SharePoint 2016 Keyboard Shortcuts For Windows (Shortcut Matters)CreateSpace Independent Publishing Platform, 2016

	This browser-based collaboration and document management platform developed by Microsoft Corporation can be made livelier by a user depending on the person’s level of acquaintanceship with the platform. You have to liven up yours so that people around you can ask you “how come?” To achieve this, you have to learn to use...
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A Practical Guide to Testing Wireless Smartphone Applications (Synthesis Lectures on Mobile and Pervasive Computing)Morgan and Claypool Publishers, 2009
Testing applications for mobile phones is difficult, time-consuming, and hard to do effectively. Many people have limited their testing efforts to hands-on testing of an application on a few physical handsets, and they have to repeat the process every time a new version of the software is ready to test. They may miss many of the permutations of...

	[image: ]	[image: ][image: Family Firms: Case Studies on the Management of Growth, Decline, and Transition]

Family Firms: Case Studies on the Management of Growth, Decline, and TransitionSpringer, 2012

	'This is the third in a series of casebooks on issues faced by families owning and managing a business. This volume focuses on the management of growth, decline, and transition in such firms. These cases are clustered together because family firms grow, decline, and grow again, often transforming themselves several times in the course of...
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Standard Codecs: Image Compression to Advanced Video Coding (Telecommunications)Institution Electrical Engineers, 2003
A substantially updated edition of "Video Coding: An Introduction to Standard Codecs", (IEE/1999) this book discusses the growth of digital television technology and the revolution in image and video compression (such as JPEG2000, broadcast TV, video phone), highlighting the need for standardization in processing static and moving images...
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Advanced FPGA Design: Architecture, Implementation, and OptimizationJohn Wiley & Sons, 2007

	In the design-consulting business, I have been exposed to countless FPGA (Field Programmable Gate Array) designs, methodologies, and design techniques. Whether my client is on the Fortune 100 list or is just a start-up company, they will inevitably do some things right and many things wrong. After having been exposed to a wide variety of...
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Computers and Education: Towards Educational Change and InnovationSpringer, 2007
This volume contains a selection of papers covering the latest research and experiences on the application of Information and Communication Technologies in the field of Education, especially in the Ibero-American space.

Areas covered include: 

- Design, development and evaluation of innovative educational environments
-...
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