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Microsoft Dynamics CRM 4.0 is a fully integrated customer relationship management (CRM) system that gives busy sales professionals the capability to easily create and maintain a clear view of customers from first contact through purchase and post-sales. If you're one of these busy sales professionals, you need an easy reference tool to maximize your use of Microsoft Dynamics CRM 4.0 's varied feature set. “Maximizing Your Sales with Microsoft Dynamics CRM 4.0” is that tool. This book explains, in concise, easy-to-understand language, how to get the most out of this revolutionary CRM software. Topics like working with contacts and accounts, managing opportunities and schedules, writing letters, sending e-mails, running reports and more are explored in-depth. This book also covers some administrative tasks geared toward IT professionals looking to set up and configure preferences for their Microsoft Dynamics CRM 4.0 users. With this quick, to-the-point resource, you won't just be “up and running” in Microsoft Dynamics CRM ; you'll be an expert!
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Introduction to Software Process Improvement (Undergraduate Topics in Computer Science)Springer, 2010


	The objective of this book is to give an introduction to the software process improvement

	field to computer science students. The well-known Capability Maturity Model Integration

	(CMMI1) is used as the vehicle for software process improvement as it has become the

	de facto standard2 for implementing best practice in software...
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Oracle DBA SQL Quick ReferencePrentice Hall, 2003
If you're a working Oracle DBA, here's the Oracle SQL reference you've been searching for—simple, straightforward, and incredibly easy to use! There's no faster way to discover the exact syntax you need...refresh your memory about that option you haven't used lately...find the name of that view you know exists...start using...
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Core Web Application Development with PHP and MySQLPrentice Hall, 2005
The programmers guide to building  robust web applications with PHP and MySQL

This is a comprehensive, practical guide for programmers who  want to develop production-quality, database-enabled web applications with PHP  and MySQL. Long-time developer Marc Wandschneider...
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The Exchange-Traded Funds ManualJohn Wiley & Sons, 2010

	Full coverage of ETF investments from an expert in the field


	The initial edition of Gary Gastineau's The Exchange-Traded Fund Manual was one of the first books to describe and analyze ETFs. It made the case for the superiority of the structure of investor-friendly ETFs over mutual funds and helped investors select...
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Special Edition Using LinuxQue, 1998
Linux is a significant force in the server room and the desktop, delivering reliability, ease of installation and administration, high performance, security, and robust applications. Special Edition Using Linux 6E is written to the just-released 2.4.x kernel and includes the following topics: installation and configuration of Red Hat Linux, Caldera...
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Problems and Solutions on Electromagneti (Major American Universities Ph.D. Qualifying Questions and Solutions)World Scientific Publishing, 1993


	This series of physics problems and solutions, which consists of seven

	volumes — Mechanics, Electromagnetism, Optics, Atomic, Nuclear and

	Particle Physics, Thermodynamics and Statistical Physics, Quantum Me

	chanic, Solid State Physics and Relativity, contains a selection of 2550

	problems from the graduate school entrance...
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