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This training kit is designed for Consumer Support Technicians (CSTs) who support Windows Vista users in home and small business environments. It also covers all of the required objectives for Exam 70-623, Pro: Microsoft Desktop Support – CONSUMER. Candidates who pass this exam receive the Microsoft Certified IT Professional: Consumer Support Technician certification. To make the most of the content of this training kit, you should be familiar with the Microsoft Windows client operating system and using the Internet. Experience in supporting home, small business, and retail consumers is also helpful.
This training kit covers a wide variety of topics related to working with the Windows Vista operating system. Specifically, you will learn how to do the following:

	
    Select and recommend the most appropriate edition of Windows Vista based on customers' requirements

    
	
    Install Windows Vista and upgrade to Windows Vista from Microsoft Windows XP

    
	
    Perform postinstallation configuration and troubleshooting tasks

    
	
    Configure the many built-in media and communications applications of Windows Vista

    
	
    Optimize performance of Windows Vista

    
	
    Configure Windows security

    
	
    Enable and configure Parental Controls

    
	
    Configure wired and wireless network connections and set up network sharing

    
	
    Manage and troubleshoot hardware and device driver issues

    
	
    Troubleshoot and resolve Windows Vista operating system issues
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Winning the Institutional Investing Race: A Guide for Directors and ExecutivesApress, 2014

	The complexity of investments continues to grow, and institutional pools of capital from endowments to pension funds are suffering from too much risk and not enough return. Yet managing these investments and creating and implementing governance structures are seldom an integral part of the organization’s core mission or its operations....
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Wireless Internet Handbook: Technologies, Standards, and ApplicationsAuerbach Publications, 2003
Wireless applications are definitely the next big thing in communications. Millions of people around the world use the Internet every day—to stay in touch with remote locations, follow the stock market, keep up with the news, check the weather, make travel plans, conduct business, shop, entertain themselves, and learn. The logical next...
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Location-Based ServicesMorgan Kaufmann, 2004
"Location-Based Services provides a comprehensive sweep through an exciting new area of computing. It's a detailed and powerful primer for understanding the deployment of LBS." 
- Xavier Lopez, Director, Spatial, Location, and Network Technologies, Oracle Corporation

"Location-Based Services gives a comprehensive...
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Essential PowerShell for Office 365: Managing and Automating Skills for Improved ProductivityApress, 2018

	
		Take your Office 365 skills to the next level. Master PowerShell for Office 365 to stay competitive in today’s world of highly sought after cloud management skills. With expert guidance, IT pros will learn how to leverage the muscle of PowerShell to automate many advanced administrative tasks not otherwise accessible in the...
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The Poison Paradox: Chemicals As Friends and FoesOxford University Press, 2005


	To appreciate the dangers and the risks from chemicals of all kinds it is

	necessary to understand how, when and why they are toxic. This falls

	within the field of toxicology and is what this book is all about.





	I was encouraged to write the book by Dr John Emsley, who is well

	known for his popular science books on...
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Corporate Finance Demystified 2/EMcGraw-Hill, 2011

	The simple way to master corporate finance


	The math, the formulas, the problem solving . . . does corporate finance make your head spin? You're not alone. It's one of the toughest subjects for business studentsâ€•which is why Corporate Finance DeMYSTiFieD is written in a way that makes learning it easier than...
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