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Microsoft® Dynamics CRM 4.0 Unleashed presents start-to-finish guidance for planning, customizing, deploying, integrating, and managing Dynamics CRM in your unique business and technical environment. Authored by two leading Microsoft Dynamics implementers, this book systematically explains how the system works, why it works that way, and how you can leverage it to its fullest advantage.
 

The authors present clear examples, proven best practices, and pitfalls to avoid in using every significant Dynamics CRM capability. The far-reaching coverage ranges from Dynamics CRM’s sales, marketing, and customer service features to its automated workflows; from Outlook and Office integration to reporting and security. The authors offer independent insight into Dynamics CRM’s most powerful new features, from its improved interface to its new mail merge and data migration tools. 

 

This book is for every IT professional who intends to work with Dynamics CRM, regardless of their experience with Dynamics or other CRM solutions. The authors provide example-rich, realistic coverage of advanced Dynamics customization, extensibility, and integration: information that is available nowhere else.

 

Detailed information on how to…

	Set up, configure, and maintain all facets of Dynamics CRM in any organization or industry
	Thoroughly understand both the on-premise and hosted versions of Dynamics CRM 
	Make the most of Dynamics’ new features, including email, the Outlook client, Internet Facing Deployment (IFD), and relationships
	Manage sales leads, opportunities, accounts, contacts, marketing lists, sales collateral, campaigns, quotes, orders, and invoices 
	Improve customer service by integrating schedules, cases, contacts, product/service information, and more
	Build powerful automated workflows that streamline key sales tasks and liberate salespeople for more effective selling
	Efficiently administer and secure any Dynamics CRM implementation
	Drive greater value by integrating Dynamics CRM with Microsoft Office productivity tools
	Customize and extend Dynamics CRM using Visual Studio, .NET, and custom plug-ins and add-ons


ON THE WEB:

Download all of this book’s examples and source code at informit.com/title/9780672329708



       About the Author




Marc J. Wolenik is founder and CEO of Webfortis, a Northern California consulting company and Microsoft Gold Certified Partner that specializes in solutions built with Dynamics CRM. He has extensive experience with CRM implementation, integration, and migration for companies of all sizes, and is deeply involved in building custom vertical solutions around the Dynamics platform.

 

Damian Sinay is a Webfortis partner. Currently a development manager with senior .NET development responsibilities, he has extensive experience working with all Dynamics CRM technologies. He has participated in Dynamics CRM projects involving extremely complex customizations, integrations, and implementations.
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Methionine Dependence of Cancer and Aging: Methods and Protocols (Methods in Molecular Biology, 1866)Springer, 2019

	
		This book explores the methionine dependence of cancer and its effects on aging, a great story of science that is not widely known. The chapters in this book describe the discovery of methionine dependence of cancer; the molecular basis for the increased methionine demand of cancer cells and tumors; the clinical application of...
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Matrix Calculus and Kronecker Product With Applications and C++ ProgramsWorld Scientific Publishing, 1997

	The Kronecker product of matrices plays a central role in mathematics and in applications found in engineering and theoretical physics. These applications are signal processing, statistical physics, quantum groups and quantum computers. This text provides a comprehensive introduction to the Kronecker product of matrices together with its...
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PC Systems, Installation and Maintenance, Second EditionNewnes, 2004
Written in a straightforward, easy to read style, Rob Beales provides the knowledge and techniques needed to build, troubleshoot, and maintain personal computer systems.

Divided into three parts, Part 1 forms an introduction to digital computers, leading the reader through the various parts of a modern PC system,...
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Pentaho Data Integration Cookbook Second EditionPackt Publishing, 2013

	The premier open source ETL tool is at your command with this recipe-packed cookbook. Learn to use data sources in Kettle, avoid pitfalls, and dig out the advanced features of Pentaho Data Integration the easy way.


	Overview

	
		Intergrate Kettle in integration with other components of the Pentaho Business...
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Mastering Active Directory for Windows Server 2003Sybex, 2003
Active Directory represents an enormous advance in network administration. It  provides a vast set of powerful tools and technologies for managing a network  within a native Windows environment. Mastering Active Directory for Windows  Server 2003 is the resource you need to take full advantage of all it has to  offer. You get a sound...
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Vaadin 7 UI Design By Example: Beginner's GuidePackt Publishing, 2013

	Vaadin is a mature, open-source, and powerful Java framework used to build modern web applications in plain Java. Vaadin brings back the fun of programming UI interfaces to the web universe. No HTML, no CSS, no JavaScript, no XML. Vaadin lets you implement web user interfaces using an object oriented model, similar to desktop technologies...
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