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	In Microsoft® Dynamics CRM 4 Integration Unleashed, two leading experts present proven techniques, best practices, and example code for going far beyond the out-of-the-box capabilities of Dynamics CRM 4. Using these solutions and sample applications, you will enhance all of your company’s relationships–with vendors, distributors, employees, users, affiliates, and customers.


	 


	Authors Marc J. Wolenik and Rajya Vardhan Bhaiya walk you step by step through integrating Dynamics CRM with SharePoint, Office Communicator, PerformancePoint, BizTalk, Silverlight, VoIP phone systems, and both Google and MSN mapping tools. They also present a full analysis of the CRM Accelerators and advanced topics and three full chapters on integration using Scribe’s state-of-the-art adapters and templates. You’ll discover how to extend Dynamics CRM 4 with enterprise dashboards, stronger “deep-dive” data analysis, and much more. Wolenik and Bhaiya even demonstrate how to make custom Dynamics CRM applications available directly to your customers, without compromising security.

	
		
			Use Dynamics CRM 4 as an “xRM” platform for developing custom applications to enhance any type of business relationship

	
	
		
			Leverage new Azure cloud computing solutions for Microsoft Dynamics CRM

	
	
		
			Design infrastructure to efficiently run your customized Microsoft Dynamics CRM implementation

	
	
		
			Extend CRM internally, with plug-ins, source-to-source integration, IFRAME-based custom application integration, and CRM JScript

	
	
		
			Extend CRM externally, with CRM Accelerators, public Web services, direct SQL interaction, and customer-facing Web sites

	
	
		
			Implement KPIs and gain deeper business insight by integrating Dynamics CRM 4 with Microsoft Office PerformancePoint

	
	
		
			Create dashboards and other visual CRM tools with Microsoft Silverlight

	
	
		
			Develop custom CRM applications with Visual Studio

	
	
		
			Integrate CRM with Team Foundation Server

	
	
		
			Use Scribe templates and adapters to streamline data integration and migration

	



	On the web:


	Download all examples and source code presented in this book from informit.com/title/9780672330544.
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Fundamentals of Performance Technology, Second EditionISPI, 2004
Fundamentals of Performance Technology offers a brief overview of each major component of a Human Performance Technology Model that addresses diagnosing workplace situations, identifying causes, selecting appropriate interventions, implementing change, and evaluating results. The second edition contains two new appendices that describe the ISPI...
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Building a Web Site For Dummies (Computer/Tech)For Dummies, 2007
Whether you’re in the preliminary stages of planning a site or you’re looking to improve the look of an existing site, this reference book covers it all. Now updated with the latest site tools, design techniques, and commerce options, this new edition of the bestseller offers a solid framework for building a Web site from scratch....
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Pro Mapping in BizTalk Server 2009 (Expert's Voice in BizTalk)Apress, 2009
Learn good map design techniques for BizTalk Server and you will make huge differences to the processing speed of your implementation, as well as to the scalability and maintainability of your code. Regardless of your experience, expert authors Jim Dawson and John Wainwright ensure you make the right choices to...




	[image: ][image: Reasoning in Event-Based Distributed Systems (Studies in Computational Intelligence)]

Reasoning in Event-Based Distributed Systems (Studies in Computational Intelligence)Springer, 2011

	Event-based distributed systems are playing an ever increasing role in
	areas such as enterprise management, information dissemination, finance,
	environmental monitoring and geo-spatial systems. Event-based processing
	originated with the introduction of Event-Condition-Action (ECA) rules to
	database systems in the 1980s. Since then,...
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I Am a Woman: A Celebration in More Than Fifty PhotographsDexterity, 2021

	I Am a Woman is a powerful collection of black and white photographs featuring iconic women from past to present, celebrating the depth and breadth of the female experience. From Dolly Parton to Mother Teresa, and Oprah Winfrey to Ruth Bader Ginsburg, these striking portrayals showcase the journeys of this diverse mix of heroines...
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Mastering  Microsoft Project 2002Sybex, 2003
Don’t fear its complexity. Microsoft Project 2002 is more adaptable than  ever. Mastering Microsoft Project 2002 shows you how to make Project  really work for you, whether you’re managing a sprawling, enterprise-wide  project or something much smaller. Learn basic tasks and quickly move on to more  advanced features,...
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