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	Investing in a business application—be it managing one's customers, tracking inventory, coordinating global resources, or just being able to get real-time visibility to cash flow—has never been so important. Gone are the days when companies invested in business applications, such as CRM and ERP, to simply streamline their supply chain or manage their sales pipeline. And gone are the days when these business applications were selected, implemented, and deployed by the IT organizations alone. Companies, and individuals within them, are relying on these business solutions to provide them a competitive advantage—an advantage that includes not only using the facts and data to generate information, but also to transform it to the knowledge that can be applied to gain a deeper understanding of the environment and provide a reliable business operating system for enabled intuition. This intuition of where to invest, how to plan, and when to execute in a well-planned, analysis-rich, and coordinated manner is what provides a competitive advantage to today's organizations. The expectations of business transformation that business solutions can provide through product or service innovation, customer delight, and operational efficiency are making it even more critical to "get it right" and "provide the business backbone". Sales, marketing, operations, and services are joining the finance and IT organizations to enable this collaborative change. We need to ask ourselves what we can do to not only provide this competitive advantage to our customers, but also to provide a solution to our customers, for them to be able to manage their own customers and businesses with better decision making.


	When Microsoft decided to invest in a methodology for Microsoft Dynamics solutions, there was one goal in mind—provide our customers with a Microsoft Dynamics purchase, implementation, and an ongoing experience that is unparalleled in the business solutions industry. We determined that we needed a Sure Step way to achieve this customer experience—an experience that is predicated on learning from successful implementations, and equally from the ones that went sideways due to a lack of integrated due diligence and execution approach.







	Comments

		


	[image: ]Add Your Comment
(HTML tags aren't allowed.)











	Amazing Books

	[image: ][image: Atlantic Passages: Race, Mobility, and Liberian Colonization]

Atlantic Passages: Race, Mobility, and Liberian ColonizationUniversity Press of Florida, 2021

	
		Established by the American Colonization Society in the early nineteenth century as a settlement for free people of color, the West African colony of Liberia is usually seen as an endpoint in the journeys of those who traveled there. In Atlantic Passages, Robert Murray reveals that many Liberian settlers did not remain in...
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Practical Android Projects (Books for Professionals by Professionals)Apress, 2011

	Take a practical approach to becoming a leading-edge Android developer, learning by example while combining the many technologies needed to create a successful, up-to-date web app.

	 

	Practical Android Projects introduces the Android software development kit and development tools of the trade, and then...


	[image: ]	[image: ][image: WordPress 2.8 Theme Design]

WordPress 2.8 Theme DesignPackt Publishing, 2009
Theme design can be approached from two angles. The first is simplicity; sometimes it suits the client and/or the site to go as bare-bones as possible. In that case, it's quick and easy to take a very basic, pre-made theme and modify it. The second is "Unique and Beautiful". Occasionally, the site's theme needs to be created from scratch...
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An Introduction to the Finite Element Method (Engineering Series)McGraw-Hill, 2005

	J.N. Reddy's, An Introduction to the Finite Element Method, third edition is an update of one of the most popular FEM textbooks available. The book retains its strong conceptual approach, clearly examining the mathematical underpinnings of FEM, and providing a general approach of engineering application areas.
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Quantum f-Divergences in von Neumann Algebras: Reversibility of Quantum Operations (Mathematical Physics Studies)Springer, 2021

	
		Relative entropy has played a significant role in various fields of mathematics and physics as the quantum version of the Kullback–Leibler divergence in classical theory. Many variations of relative entropy have been introduced so far with applications to quantum information and related subjects. Typical examples are three...
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How to Make it Big in the Seminar BusinessMcGraw-Hill, 2004

	How to Make It Big in the Seminar Business is considered must have reading among consultants, speakers, and seminar leaders. Fully updated and revised, this new edition is packed with insider tips on determining fees, marketing, scheduling, presentation technologies, and much more. It features new chapters on using the Web and other...
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