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	Practice the IT Skills Essential for Your Success

	
		70+ lab exercises challenge you to solve problems based on realistic case studies
	
		Step-by-step scenarios require you to think critically
	
		Lab analyses tests measure your understanding of lab results
	
		Key term quizzes help build your vocabulary



	Practice working with:

	
		Operational procedures
	
		CPUs and RAM
	
		CMOS and BIOS settings
	
		The expansion bus
	
		Motherboards
	
		Power supplies
	
		Hard drives
	
		Removable media
	
		Input/output ports
	
		Windows 2000, Windows XP, and Windows Vista
	
		Video cards
	
		Portable PCs, PDAs, and wireless technologies
	
		Printers
	
		Networks
	
		Security
	
		Troubleshooting techniques
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Maximum Influence: The 12 Universal Laws of Power PersuasionAMACOM, 2004
Do you realize how much your professional success, your personal relationships, your leadership potential, and your income depend on your ability to persuade, influence, and motivate other people? Whatever you want to achieve, Maximum Influence will help make it happen. Persuasion expert Kurt Mortensen has combined years of scientific...
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Advanced Web Metrics with Google AnalyticsSybex, 2008
How Does Your Website Measure Up?    

    Are you getting the most out of your website? Google insider and web metrics expert Brian Clifton reveals the information you need to get a true picture of your site's impact and stay competitive using Google Analytics (GA) and the latest web metrics methodologies.    
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Security and Privacy for Microsoft Office 2010 UsersMicrosoft Press, 2012

	
	
		SECURITY AND PRIVACY issues with computers and computer networks
	
		are constantly in the news these days, and everyone seems to be concerned
	
		about them to some degree. Businesses everywhere are worried about
	
		having
	
		sensitive customer information such as credit card numbers or email
	
		addresses
	
		stolen,...





	[image: ][image: Ivor Horton's Beginning Java]

Ivor Horton's Beginning JavaWrox Press, 2011

	Find out why thousands have turned to Ivor Horton for learning Java


	Ivor Horton's approach is teaching Java is so effective and popular that he is one of the leading authors of introductory programming tutorials, with over 160,000 copies of his Java books sold. In this latest edition, whether you're a beginner or an...
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The Requirements Engineering Handbook (Artech House Technology Management and Professional Development Library)Artech House Publishers, 2003
This book is intended as a concise but thorough ready reference for requirements
analysts (RAs)—those who are assigned to determine the requirements
for planned systems and software, both in computing and engineering.
It is a desk guide/handbook that focuses on how RAs can best perform their
work.
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