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	Customer survey studies deals with customers, consumers and user satisfaction from a product or service. In practice, many of the customer surveys conducted by business and industry are analyzed in a very simple way, without using models or statistical methods. Typical reports include descriptive statistics and basic graphical displays. As demonstrated in this book, integrating such basic analysis with more advanced tools, provides insights on non-obvious patterns and important relationships between the survey variables. This knowledge can significantly affect the conclusions derived from a survey.
	
		Key features:

		
			Provides an integrated, case-studies based approach to analysing customer survey data.


		
			Presents a general introduction to customer surveys, within an organization’s business cycle.
	
			Contains classical techniques with modern and non standard tools.
	
			Focuses on probabilistic techniques from the area of statistics/data analysis and covers all major recent developments.
	
			Accompanied by a supporting website containing datasets and R scripts.


	
		Customer survey specialists, quality managers and market researchers will benefit from this book as well as specialists in marketing, data mining and business intelligence fields.
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Essential SQLAlchemyO'Reilly, 2008

	If you’re an application programmer you’ve probably run into a relational database at
	some point in your professional career. Whether you’re writing enterprise client-server
	applications or building the next Web 2.0 killer application, you need someplace to
	put the persistent data for your application, and relational...
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Constructing Intelligent Agents With Java: A Programmer's Guide to Smarter ApplicationsJohn Wiley & Sons, 1997
Add Artificial Intelligence to your Java applications Learn to design and implement agent-based reasoning, modeling, and learning Build your own personal assistants, Web agents, e-commerce agents, and multiagent systems.
Learn how to create intelligent agents that can automate, mediate, and administer basic business functions.

Java...
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VMware VI3 Implementation and AdministrationPrentice Hall, 2009
This is the most comprehensive guide to planning for, implementing, securing, maintaining, monitoring, and troubleshooting VMware VI3 in any IT environment. Written by Eric Siebert, a veteran VMware system administrator and one of only 300 vExperts named by VMware in 2009, this book will help IT professionals make the best...
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Transactional Memory (Synthesis Lectures on Computer Architecture)Morgan Kaufmann, 2007
The advent of multicore processors has renewed interest in the idea of incorporating transactions into the programming model used to write parallel programs. This approach, known as transactional memory, offers an alternative, and hopefully better, way to coordinate concurrent threads. The ACI (atomicity, consistency, isolation) properties of...

	[image: ]	[image: ][image: Leadership for the Common Good: Tackling Public Problems in a Shared-Power World]

Leadership for the Common Good: Tackling Public Problems in a Shared-Power WorldJossey-Bass, 2005
Intuition and experience teach us that no one is really 'in charge' of anything complex or important. Barbara Crosby and John Bryson have developed this idea into a vividly positive image of the leader's role. 'Shared-power,' as they describe, dissect, and show how to work with it, transforms the very definition of leadership for the twenty-first...
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Intelligent Learning Infrastructure for Knowledge Intensive Organizations: A Semantic Web PerspectiveInformation Science Publishing, 2005


	In the knowledge society, the traditional facts of business life are volatile and

	not given. Every organization is challenged in this context, to enrich its sensors,

	and its internal processes toward the exploitation of tangible and intangible resources.




	During the last few years, an important shift in management...
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