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The New Marketing presents a comprehensively revised blueprint for the marketing process developed by Malcolm McDonald and Hugh Wilson to address second-generation changes brought about by technological development and the associated 'information revolution'. Built around the leading concept of a value exchange with customers, it provides essential advice on how to harness the latest technology and incorporate it effectively into marketing practice.

  The premise driving the new thinking in this book is that the early stand-alone experimentation with new marketing channels is over for many organizations. The key now is the total integration of new techniques and technologies within the wider marketing process. e-Commerce and CRM, for instance, no longer stand alone as something to plan for separately. Instead, the core processes of marketing need to take account of e-commerce and other IT-enabled channels such as call centres. 

This development has meant important new steps in decision making for marketers, who now have to choose the channels which are most appropriate for certain tasks and how they should be integrated to maximise customer value. The book focuses on: 

·	How marketing must integrate the interactive environment from the outset
·	How the choice of channels changes the offer as well as the customer contact 
·	How the marketing manager's role must change 

Having worked on e-commerce and CRM strategy with a range of major companies over the last four years, the authors have developed tools and frameworks to fill these gaps in traditional marketing. The New Marketing draws heavily on this direct practical experience, and offers the ideal guide to tailoring your marketing strategy to the demands and opportunities of the 21st century marketplace.
                                       

Provides the marketing framework and tools to help you integrate traditional and e-marketing techniques
Shows how to adapt your marketing role to maximize the customer value and channel advantage
Written by the best selling author of Marketing Plans in collaboration with the leading e-marketing expert
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Learn C on the Mac (Learn Series)Apress, 2008

	Considered a classic by an entire generation of Mac programmers, this popular guide has been completely updated for Mac OS X. Don’t know anything about programming? No problem! Acclaimed author Dave Mark starts out with the basics and takes you through a complete course in programming C using Apple’s free Xcode...
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Foundations of Joomla!Apress, 2015

	Foundations of Joomla is a step by step practical guide that explains building web sites and blogs using Joomla - a very popular and powerful content management system (CMS). The book takes you through the steps of installing Joomla, configuring your database, creating a blog and a website, followed by instructions on creating new...
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The Essence of Dielectric WaveguidesSpringer, 2008

	The Essence of Dielectric Waveguides provides an overview of the fundamental behavior of guided waves, essential to finding and interpreting the results of electromagnetic waveguide problems. Clearly and concisely written as well as brilliantly organized, this volume includes a detailed description of the fundamentals of electromagnetics, as...
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Blogging For DummiesFor Dummies, 2010

	The blogging bestseller, now fully updated to reflect the latest tools and techniques


	Blogging is forever evolving, and remains essential for anyone who wants a distinctive Web presence. There are many options that surround blogging-on everything from blogging software to hosting services-and this fun and friendly guide gets you...
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Neutronic Analysis For Nuclear Reactor SystemsSpringer, 2019

	
		This expanded new edition develops the theory of nuclear reactors from the fundamentals of fission to the operating characteristics of modern reactors. The first half of the book emphasizes reactor criticality analysis and all of the fundamentals that go into modern calculations. Simplified one group diffusion theory models are...
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Writing Game Center Apps in iOS: Bringing Your Players Into the GameO'Reilly, 2011

	
		Now that Apple has introduced the GameKit framework to its iOS SDK, you can integrate Game Center features directly into your iPhone and iPad apps. This concise cookbook shows you how it's done, with 18 targeted recipes for adding leaderboards, user authentication, achievements, multiplayer games, and many other features.
...
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