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	Many business leaders, when they begin to work overseas or interact professionally with teams abroad, are surprised by how much they thought they knew about the other culture, but how little it counts for on the ground. The reality is that communication is multi-dimensional, and simply knowing a foreign language doesn't mean one automatically understands the culture that goes with it. Idiom, psychological factors and cultural nuance all come into play. To grasp a culture, and communicate meaningfully to it, you need familiarity with language, of course, but also with non-verbal communication, customs, perceived values, and concepts of time and space.


	Melissa Lamson, with years of experience in creating and nurturing high-performing global teams, understands how "It's not enough to know the language!" In her book,  No Such Thing as Small Talk, she focuses on Germany, a major business partner for the United States, and the country in which she has lived and worked for over a decade.


	Business leaders today expect to face cultural differences when they do business with, for example, China or Brazil. But with a Western, industrialized country like Germany, one that displays a business etiquette and work ethic similar to the United States, it is easy to overlook the differences simply because so much appears, on the surface, to be the same. The differences are not in your face but subtle. And these small, yet critical, differences are exactly what Melissa's book will help you identify, respect and bridge.


	Melissa succinctly presents what she calls seven keys, or principles, to unlocking the German business mind. Her principles, whether they relate to process, punctuality, discipline or email communication, are insightful, personal and compelling. Not only does she clearly lay out the differences, but she also offers a cultural perspective that is rich with personal narrative.


	If you plan to be in any way professionally engaged with Germany--whether you wish to participate in trade fairs, carry out negotiations with partners or colleagues, discuss schedules or terms with customers, or even apply for a job in Germany--the appropriate cultural understanding, as this book describes, will create mutual trust and will quite likely be the key to your business success.
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Development of Professional Expertise: Toward Measurement of Expert Performance and Design of Optimal Learning EnvironmentsCambridge University Press, 2009
Professionals such as medical doctors, airplane pilots, lawyers, and technical specialists find that some of their peers have reached high levels of achievement that are difficult to measure objectively. In order to understand to what extent it is possible to learn from these expert performers for the purpose of helping others improve their...
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Pro SharePoint 2003 Development TechniquesFriends of Ed, 2006
With the passing of time, new and interesting topics related to SharePoint products and technologies have arisen, and Pro SharePoint 2003 Development Techniques is the first to cover them. This book discusses the landscape of SharePoint 2003 development in 2006 and beyond, integrating all of the new technologies that have become...
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Raspberry Pi User GuideJohn Wiley & Sons, 2013

	The essential guide to getting started with the Raspberry Pi ®


	The Raspberry Pi has been a success beyond the dream of its creators. Their goal, to encourage a new generation of computer programmers who understand how computers work, is well under way.


	Raspberry Pi User Guide 2e is the newest edition of the runaway...
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A+ Guide to Hardware: Managing, Maintaining and TroubleshootingCourse Technology PTR, 2009

	Written by best-selling PC repair author and educator Jean Andrews, the fifth edition of A+ Guide to Hardware: Managing, Maintaining, and Troubleshooting maps fully to CompTIA's 2009 A+ Exam objectives. This full-color guide is the most complete, step-by-step book available for learning the fundamentals of supporting and troubleshooting...
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Ext JS 4 Web Application Development CookbookPackt Publishing, 2012


	Ext JS 4 is Sencha's latest JavaScript framework for developing cross-platform web applications. Built upon web standards, Ext JS provides a comprehensive library of user interface widgets and data manipulation classes to turbo-charge your application's development. Ext JS 4 builds on Ext JS 3, introducing a number of new widgets and...
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Advanced Verification Techniques: A SystemC Based Approach for Successful TapeoutSpringer, 2004
"As chip size and complexity continue to grow exponentially, the challenges of functional verification are becoming a critical issue in the electronics industry. It is now commonly heard that logical errors missed during functional verification are the most common cause of chip re-spins, and that the costs associated with functional...
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