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Calls for performance measures and metrics sound good, but public sector organizations often lack the tools required to assess the organization as a whole and create true change.In order to implement an integrated cycle of assessment, planning, and improvement, government agencies at all levels need a usable framework for organizational assessment that speaks to their unique needs. Organizational Assessment and Improvement in the Public Sector provides that framework, an understanding of assessment itself, and a methodology for assessment focused on the public sector.

The book introduces the concept of organizational assessment, its importance, and its significance in public sector organizations. It addresses the organizational theory that underlies assessment, including change management, organizational and individual learning, and organizational development. Building on this, the author focuses on the processes and demonstrates how the communication that results from an assessment process can create a widely accepted case for change. She presents a model grounded in the Malcolm Baldrige National Quality Program criteria but adapted for the culture of government organizations. She also addresses the criteria that form the basis for assessment and implementation and provides examples and best practices.

Facing decreasing budgets and an increasing demand for services, government agencies must increase their capabilities, maximize their available fiscal and human resources, and increase their effectiveness and efficiency. They often operate in an atmosphere that prizes effectiveness but measures it in silos assigned to individual programs and a structure that encourages people to do more with less while systematically discouraging efficiency. Stressing the significant and important differences between a business and a government, this book supplies the knowledge and tools necessary to create a culture of assessment in government organizations at all levels.
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Economic Miracles in the European EconomiesSpringer, 2019

	
		This book undertakes a theoretical and econometric analysis of intense economic growth in selected European countries during the end of the twentieth century and the beginning of the twenty first. Focusing on the accelerated economic growth that occurred in Ireland, the Netherlands, Spain, and Turkey, this book investigates the...
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Practical Plastic Surgery (Vademecum)CRC Press, 2007

	The attraction of plastic surgery is its tremendous scope, and the multitude of approaches for every clinical situation. Yet it is precisely these aspects of plastic surgery that make its study and teaching especially challenging. Although there exist several excellent atlases and texts on this topic, there are few references that are...
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Brilliant HTML & CSSPearson Education, 2009
Brilliant HTML & CSS is a visual quick reference book that teaches all that you need to know to create clean, forward-looking, standards-compliant, accessible Web sites using HTML & CSS. It will give you a solid grounding on the theory, coding skills, and best practices needed to use HTML & CSS to build sophisticated web pages a...
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Prototyping with Visual BasicQue, 2001
This book shows readers how to use Visual Basic to gain the benefits of prototyping: reduced cost, reduced time and more importantly, reduced risk while building complex applications.
The techniques and examples described will give the reader new tools for building applications.     

       About the Author
...
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Parallel Programming with PythonPackt Publishing, 2014

	Develop efficient parallel systems using the robust Python environment


	About This Book

	
		Demonstrates the concepts of Python parallel programming
	
		Boosts your Python computing capabilities
	
		Contains easy-to-understand explanations and plenty of examples
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Chaos and Coarse Graining in Statistical MechanicsCambridge University Press, 2008
While statistical mechanics describe the equilibrium state of systems with many degrees of freedom, and dynamical systems explain the irregular evolution of systems with few degrees of freedom, new tools are needed to study the evolution of systems with many degrees of freedom. This book presents the basic aspects of chaotic systems, with emphasis...
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