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Process-aware information systems are at the heart of an ongoing “silent revolution.”
From the late 1970s to the early 1990s, the lion’s share of attention in the area
of information systems went to data. The focus was mainly on storing and retrieving
information and, hence, data models were often the starting point for designing
information systems, whereas database management systems were considered to be
the heart of the run time infrastructure. During the 1990s, a number of parallel
trends shifted the focus to processes. As a result, an increasing number of business
processes are now conducted under the supervision of information systems driven
by explicit process models. This shift of focus has resulted in a myriad of approaches
to process engineering, modeling, and implementation, ranging from those supported
by groupware and project management products to those supported by document,
imaging, and workflow management systems, which are now finding their
way into enterprise application-integration tools. The plethora of (sometimes subtly
different) technologies in this area illustrates the relevance of the topic but also its
complexity, and despite a number of discontinued and ongoing standardization efforts,
there is still a lack of an overarching framework for designing and implementing
process-aware information systems. Instead, process-awareness in information
systems manifests itself in various forms, with similar concepts appearing under
different names, in different combinations, and with varying levels of tool support.

The goal of this book is to provide a unifying and comprehensive overview of
the technological underpinnings of the emerging field of process-aware information
systems engineering. While primarily intended as a textbook, the book is also a
manifesto for process-aware information systems, insofar as it puts forward the resemblances
(and differences) between a number of technologies that up to now
have evolved somewhat independently of one another. In this respect, it is hoped
that the book will raise awareness of the need to look at new trends in the area in
light of a broader perspective than has been employed up to now and to draw on the
large body of existing theoretical and practical knowledge. In terms of scope, it
should be mentioned that the focus of the book is on technical aspects, as opposed
to strategic and managerial aspects, which are covered in a number of other publications
(many of which are referenced throughout the book).
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Digital Games and LearningContinuum International, 2011

	Several years ago, I attended a conference in Shanghai that brought together

	leading American and Chinese thinkers about games and learning. The event’s

	organizers asked us to share what we saw as best practices from our respective

	countries. The Chinese game designers proudly displayed games that included

	historically...
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3D Lighting: History, Concepts, and Techniques (With CD-ROM) (Graphics Series)Charles River, 2000
The majority of computer graphics books are either too general or too  application-specific. The field of 3-D computer graphics possesses tremendous  depth, and any aspect of it is worthy of a focused career. In large studios,  artists concentrate on just one phase of production, be it modeling, texturing,  animation, or rendering. If you're...
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Using Your Brain--For a Change: Neuro-Linguistic ProgrammingReal People, 1985

	How often have you heard the phrase, "She has a bright future" or, "He has a colorful past"? Expressions like these are more than metaphors. They are precise descriptions of the speaker's internal thinking, and these descriptions are the key to learning how to change your own experience in useful ways. For instance,...
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Internet Resource Pricing Models (SpringerBriefs in Computer Science)Springer, 2013

	This brief guides the reader through three basic Internet resource pricing models using an Internet cost analysis. Addressing the evolution of service types, it presents several corresponding mechanisms which can ensure pricing implementation and resource allocation. The authors discuss utility optimization of network pricing methods in...
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Easy Office 2003Que, 2003
Easy Microsoft Office 2003 takes the work out of learning this new software application by using short, easy-to-follow lessons that show you how to accomplish basic tasks quickly and efficiently! It is the perfect book for beginners who want to learn the Office 2003 applications through a visual, full-color approach. More than 100 hands-on...
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Linear Programming and Algorithms for Communication Networks: A Practical Guide to Network Design, Control, and ManagementCRC Press, 2012

	
		Explaining how to apply to mathematical programming to network design and control, Linear Programming and Algorithms for Communication Networks: A Practical Guide to Network Design, Control, and Management fills the gap between mathematical programming theory and its implementation in communication networks. From the...
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