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Customize Salesforce for all your business needs   

   

   See how Salesforce helps manage accounts, market products, and improve service   

   Got something to sell? Work for somebody who does? You need salesforce.com, and this book tells you how to use it. Whether you're a salesperson, channel manager, marketing mogul, customer service rep, or executive, you'll find secrets here for making your job easier, your day more productive, and your business more successful with Salesforce.   

   Discover how to    

	Set up and personalize your system    
	Manage relationships with partner companies    
	Execute marketing campaigns    
	Analyze data with reports    
	Improve customer service    
	Calculate sales forecasts    


About the Author
   
Tom Wong is Senior Director, Customer Marketing Programs at salesforce.com and a leading authority on CRM applications.
   

   Liz Kao is a Certified salesforce.com Consultant.       
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Beginning Visual C#Peer Information Inc, 2002
By using this book with Visual Studio® .NET you’ll come to understand the fundamentals of the C# language and learn to program the .NET Framework. We’ll help you succeed – from your first steps in the language up to the point where you are ready to write real world C# applications.
With Beginning Visual C#, you will learn...
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The Blender Python API: Precision 3D Modeling and Add-on DevelopmentApress, 2017

	Understand Blender's Python API to allow for precision 3D modeling and add-on development. Follow detailed guidance on how to create precise geometries, complex texture mappings, optimized renderings, and much more.


	This book is a detailed, user-friendly guide to understanding and using Blender’s Python API for...
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Linux Server Hacks, Volume Two : Tips & Tools for Connecting, Monitoring, and TroubleshootingO'Reilly, 2005
Today's system administrators deal with a vast number of situations, operating systems, software packages, and problems. Those who are in the know have kept their copy of Linux Server Hacks close at hand to ease their burden. And while this helps, it's not enough: any sys admin knows there are...
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The Complete Idiot's Guide to Managing Your MoneyAlpha, 1998
The Complete Idiot's Guide to Managing Your Money shows  that any numbskull can master personal finance. In this second  edition, a father-and-daughter writing team, Robert K. Heady and  Christy Heady, give readers the best advice culled from their many  years of experience in consumer rights and money management. The  Headys believe that...
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ISO 9001: 2000 Quality Management System DesignArtech House Publishers, 2003
An effective ISO 9001:2000 quality management system, driven by a fully compliant quality manual, is key in meeting ISO 9000 quality standards and a must for obtaining ISO certification. Written by an RAB certified quality management systems lead auditor, with forty years of industrial experience – who has a 10-year track record in either the...
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HTML5 AdvertisingApress, 2012

	Web advertising is changing. What was once a predominantly Flash-based medium is making the switch to HTML5, with the benefit of a plug-in free environment giving a larger audience for ads, and better integration with the page they are featured on. We live in a time where marketers, designers, and developers are confused as to what they can...
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