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	Salesforce CRM: The Definitive Admin Handbook is the complete guide to implementing Salesforce CRM. Whether you are looking to enhance the core features or you have already started customizing your Salesforce CRM system and are looking for guidance on advanced features. This book will show you how to get maximum benefit from this exciting product.


	Salesforce CRM is a market-leading customer relationship management (CRM) application that is accessed over the Internet. The CRM application provides facilities to manage sales projections and orders, marketing plans, business process automation and collaboration, service and support, and data analytics. The application greatly enhances a company’s sales performance, improves team work and collaboration, and provides a robust customer relationship management strategy for an organization.


	Salesforce CRM: The Definitive Admin Handbook has been updated for the Spring '13 release and gives you all the information you need to administer this powerful CRM application.


	The book begins with the setup of users and security settings and then progresses to configuration, data management, and data analytics. Finally, the book covers the ways in which the core platform can be further extended and enhanced.


	What you will learn from this book

	
		Implement mechanisms to manage login access and determine company-specific information
	
		Manage users within Salesforce CRM using features such as granting login access to administrators and enabling delegated user administration
	
		Configure data structures and user interfaces in Salesforce CRM by using various mechanisms offered by Salesforce CRM
	
		Control object and profile permissions to access data records by using permission sets, sharing rules, criteria-based sharing, and also manual sharing
	
		Configure actions for workflow rules and approval processes to automate and streamline the key business process for your organization
	
		Understand the functional areas within Salesforce CRM for campaigns to customers
	
		Learn to administer and configure complex Salesforce CRM functionality with ease
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Sams Teach Yourself Microsoft Dynamics CRM 2011 in 24 HoursSams Publishing, 2012

	In just 24 sessions of one hour or less, you’ll learn how to drive powerful business results with Microsoft Dynamics CRM 2011! Using this book’s straightforward, step-by-step approach, you’ll learn how to orchestrate successful CRM projects, automate processes, create more efficient workflows, optimize...
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How to Write Fast Under PressureAMACOM, 2009
Anyone who regularly deals with work-related writing deadlines knows the kind of paralysis that can take over when there's too much to accomplish and not enough time to compose a clear sentence. This book contains an easy, efficient, and confidence-building process for keeping up and being productive, even under tight time constraints and...
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CUDA Fortran for Scientists and Engineers: Best Practices for Efficient CUDA Fortran ProgrammingMorgan Kaufmann, 2013

	CUDA Fortran for Scientists and Engineers shows how high-performance application developers can leverage the power of GPUs using Fortran, the familiar language of scientific computing and supercomputer performance benchmarking. The authors presume no prior parallel computing experience, and cover the basics along with best practices...
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Change Management in Transition Economies: Integrating Corporate Strategy, Structure and CulturePalgrave Macmillan, 2003
Since the breakdown of the socialist regimes in Central and Eastern Europe, with their planned economies and lack of entrepreneurial freedom, a dramatic development of free markets and competitive enterprises in an extremely turbulent economic environment has been observed. One of these countries, Poland, can be regarded as a...
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Macroscopic Models for Vehicular Flows and Crowd Dynamics: Theory and Applications: Classical and Non–Classical Advanced Mathematics for Real Life Applications (Understanding Complex Systems)Springer, 2013

	This monograph presents a systematic treatment of the theory for hyperbolic conservation laws and their applications to vehicular traffics and crowd dynamics. In the first part of the book, the author presents very basic considerations and gradually introduces the mathematical tools necessary to describe and understand the mathematical models...
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PowerPivot for Business Intelligence Using Excel and SharePointApress, 2011

	PowerPivot comprises a set of technologies for easy access to data mining and business intelligence analysis from Microsoft Excel and SharePoint. Power users and developers alike can create sophisticated, online analytic processing (OLAP) solutions using PowerPivot for Excel, and then share those solutions with other users via PowerPivot for...
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