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"Marsha Collier knows eBay like no one else. With her tips and insight, anyone can enjoy the ease and convenience of shopping online any time of year."
   —Clarissa Parashar, eBay PowerSeller and owner of the eBay store Perpetual Vogue
The kids' concert is tonight, your brother's coming Saturday, and when are you going to shop?    

Who has time for fun at the holidays?  You will, when you learn these techniques and tactics for successful online shopping from Marsha Collier, the undisputed empress of eBay. Even if your previous forays online have produced only frustration—or if you've never tried at all—this step-by-step guide will make you a pro.      

Here's how to shop safely, target your searches, make a list and check it twice, and even handle customer service problems. Discover the best sites to shop for teenagers, your boss, or hard-to-please Aunt Agatha, find out where to purchase perfect last-minute gifts and get them in time, and even pick up post-holiday bargains without ever hitting the mall. Your gift? Time!     

       About the Author
   

Marsha Collier is widely acknowledged as the world's foremost eBay expert. She launched her first eBay business in the site's infancy and put her daughter through college on the profits. Marsha teaches eBay University courses, gives seminars, has appeared on NBC's Today Show and ABC's The View, and is the author or coauthor of more than a dozen books, including eBay For Dummies and Starting an eBay Business For Dummies (Wiley).       
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Effective Complaint Management (Management for Professionals)Springer, 2019

	
		
			This practice- and research-based book caters to the needs of executive managers who see customer satisfaction as their primary goal. The authors identify the need for an effective complaint management strategy that prevents the loss of dissatisfied customers. Dissatisfied customers are at risk of migrating; accordingly,...
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ASP.NET Website Programming: Problem - Design - Solution, C# EditionWrox Press, 2002
Welcome to ASP.NET Website Programming. In this book we will build  an interactive, content-based website using expandable, interchangeable modules.  By the end of the book you will have developed your ASP.NET skills for producing  effective, well-engineered, extendable websites.

ASP.NET is a great tool for...
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Reliable Knowledge DiscoverySpringer, 2012


	With the rapid development of the data mining and knowledge discovery, a key

	issue which could significantly affect the real world applications of data mining is

	the reliability issues of knowledge discovery. It is natural that people will ask if the

	discovered knowledge is reliable. Why do we trust the discovered knowledge? How...
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Using Game Theory to Improve Safety within Chemical Industrial ParksSpringer, 2013

	Though the game-theoretic approach has been vastly studied and utilized in relation to economics of industrial organizations, it has hardly been used to tackle safety management in multi-plant chemical industrial settings. Using Game Theory for Improving Safety within Chemical Industrial Parks presents an in-depth discussion of...
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Moments and Moment Invariants in Pattern RecognitionJohn Wiley & Sons, 2009

	Automatic object recognition has become an established discipline in image analysis. Moments and moment invariants play a very important role as features in invariant recognition. They were introduced to the pattern recognition community almost 50 years ago and the mathematical background they utilized is even older, originating from the...


	[image: ]	[image: ][image: IT Security Interviews Exposed: Secrets to Landing Your Next Information Security Job]

IT Security Interviews Exposed: Secrets to Landing Your Next Information Security JobJohn Wiley & Sons, 2007
It's not a job. It's THE job, and here's how to get it.
   What does your ideal IT security job look like? What will prospective employers expect you to know? What affects how they view you and your skills? What if you haven't had much experience? What if you're not 30 anymore?   

   Here's the crash course in how to...
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