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	We are much better communicators when we know more about ourselves, think about how and what we communicate and act according to the changes in our circumstance and environment. These are the principles this book is based on.


	So, there are three main sections, starting with a short course in self-awareness so that you can find out more about the type of communicator (and person) you are, which is important if you’re going to understand better how your various ‘audiences’ see you.


	The main part of the book (the second section) is all about ‘how to…’


	Lots of business books talk a lot about strategy (the plan), but leave you feeling hungry for tactics (the day-to-day things you have to do to implement it). Here, we think you know your organization’s plan better than we do, so all we’re trying to do is give you advice on the best way to put it into practice.


	There are five main subsections within ‘how to…’ looking at reading, writing, listening, talking and feeling, where you’ll find tips on everything from how to persuade your boss to give you a company car, through to the best use of PowerPoint in a formal presentation.


	We’re grateful to the experts who contributed to this book; they all did so, giving their own time and experience freely. Lots of the practical stuff comes from them and we’ve added our own case studies and stories that we’ve collected over our own careers in business and education.
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Sams Teach Yourself Wikipedia in 10 MinutesSams Publishing, 2009
Sams Teach Yourself Wikipedia in 10 Minutes gives you straightforward, practical answers when you need fast results. By working through the 10-minute lessons, you'll learn everything you need to know to take advantage of the Wikipedia encyclopedia and all of Wikipedia™s incredible resources.
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Wireless Security and Privacy: Best Practices and Design TechniquesAddison Wesley, 2002
The trick to sound security is to begin early, know your threats,... design for  security, and subject your design to thorough objective risk analyses and  testing. This book will help."—From the Foreword by Gary McGraw, CTO of Cigital,  and coauthor of Building Secure...


	[image: ]	[image: ][image: Blood Science: Principles and Pathology]

Blood Science: Principles and PathologyJohn Wiley & Sons, 2014

	Blood Science is a relatively new discipline which merges biochemistry, haematology, immunology, transfusion science and genetics. This bringing together of traditional disciplines requires a corresponding change in education and training for healthcare scientists and Blood Science: Principles and Pathology is written in response to this...
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Network Performance Engineering: A Handbook on Convergent Multi-Service Networks and Next Generation InternetSpringer, 2011

	During recent years a great deal of progress has been made in performance modelling and evaluation of the Internet, towards the convergence of multi-service networks of diverging technologies, supported by internetworking and the evolution of diverse access and switching technologies. The 44 chapters presented in this handbook are revised...
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Hacking For DummiesFor Dummies, 2010

	A new edition of the bestselling guide-now updated to cover the latest hacks and how to prevent them!


	It's bad enough when a hack occurs-stealing identities, bank accounts, and personal information. But when the hack could have been prevented by taking basic security measures-like the ones described in this book-somehow that...
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iPad Enterprise Application Development BluePrintsPackt Publishing, 2012

	With the release of the iPad and the iOS 5, this latest release comes packed with some great new features and improvements to the various frameworks and contains over 1,500 new APIs. You will learn how to integrate iCloud storage and how to go about using the Facebook and the OpenGraph APIs, as well as applying the various image and...
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