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Companies invest in e-business and its supporting technology for their e-business initiatives. E-Business applications such as supply chain management and customer relationship management improve transaction efficiency and scope economies as well as promoting new product and service offerings and close customer relationships. However, it is difficult for companies to capture these benefits as economic value or profits. Many companies launching e-business have not been successful at creating economic value from their e-business. A survey done by AMR Research Inc (2001) showed that companies would increase their e-business spending even during economic downturn. However, the return on these investments has been mixed at best. According to DMR Consulting Group Inc. (2002), 62 percent of companies that have implemented CRM products are not getting much benefit from their deployments, which can run into millions of dollars. To justify continued investments, it may be necessary for IT managers to move beyond simply demonstrating the benefits of technology and objectively demonstrate the increase in economic value these technologies can produce. To create value from e-business, companies may have to develop appropriate strategies or unique value propositions to complement their e-business investments. Strategies for Generating e-Business Returns on Investment presents significant new insights into the creation of e-business value.

 About the Editor 

Namchul Shin is Associate Professor of Information Systems at Pace University (USA). He received his PhD in MIS from the University of California at Irvine, an MBA from the University of Toledo, and a BA from Seoul National University. His current research interests focus on the areas of IT business value, organizational and strategic impacts of IT, electronic commerce/electronic business, and business process management. His work has been published in journals such as European Journal of Information Systems, Journal of Logistics Information Management, Journal of Electronic Commerce Research, International Journal of Services Technology and Management, International Journal of Electronic Business, and Business Process Management Journal. He is currently a member of the Editorial Boards of Journal of Electronic Commerce Research and Business Process Management Journal.
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Microsoft Power BI Quick Start Guide: Build dashboards and visualizations to make your data come to lifePackt Publishing, 2018

	
		Get actionable insights from your data using the data visualization capabilities of Microsoft Power BI

	
		Key Features

		
			Get to grips with the fundamentals of Microsoft Power BI and its business intelligence capabilities
	
			Build accurate analytical models, reports, and...
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MCPD Self-Paced Training Kit (Exam 70-548): Designing and Developing Windows -Based Applications Using the Microsoft  .NET FrameworkMicrosoft Press, 2007
This 2-in-1 training kit delivers in-depth preparation plus practice for 70-548, an exam for the new MCPD: Windows Developer certification. Ace your exam prepand build real-world job skillswith lessons, case studies, code samples, and practice tests.

This training kit is designed for developers who plan to take the Developer (PRO) Exam...
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Language Teacher Cognition: A Sociocultural PerspectivePalgrave Macmillan, 2019

	This book explores the topic of teacher cognition, making use of sociocultural theory as a framework to understand what teachers know, think, believe and do in their professional contexts through ‘applied’ conversation analysis. The author examines what teaching and learning mean to teachers by analyzing the interactional work they...
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Machine Learning and Data Mining for Computer Security: Methods and ApplicationsSpringer, 2005
"Machine Learning and Data Mining for Computer Security" provides an overview of the current state of research in machine learning and data mining as it applies to problems in computer security. This book has a strong focus on information processing and combines and extends results from computer security. 

The first part of the...
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Pediatric Emergency Medicine Companion HandbookMcGraw-Hill, 1998


	This handbook accompanies the first edition of our text Pediatric

	Emergency Medicine: A Comprehensive Study Guide. The purpose

	of the handbook is to provide an on-the-spot summary of the

	clinical problem for the student, resident, or clinician. The handbook

	does not replace the text. Rather, it addresses the need for

	a more...
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Android on x86: An Introduction to Optimizing for Intel® ArchitectureApress, 2013

	Android on x86: an Introduction to Optimizing for Intel® Architecture serves two main purposes. First, it makes the case for adapting your applications onto Intel’s x86 architecture, including discussions of the business potential, the changing landscape of the Android marketplace, and the unique challenges and...
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