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	During my nearly 20 years in business, both as an employee and as a trusted advisor to companies, I’ve seen what you’ve seen: strategies designed to win are commonly announced with fanfare, but they rarely live up to the ambitions and predictions of their advocates.


	Sometimes they’re modestly successful, and any gap between reality and expected results is easy enough to explain away as bad luck or poor timing. Other times, particularly for the really bold moves, the outcomes are borderline disasters. Scapegoats are required, blame is apportioned, and one or two executives, often talented, get “reassigned,” or leave the company “to pursue other opportunities.”


	Of course, all around us today, too many businesses are unsuccessful in meeting the challenges placed before them. They fail to defend themselves against the competition, miss new markets, do not innovate effectively, can’t reach/retain their customers, and are unable to keep their best people.


	Viewed from the outside, these corporate trainwrecks are troubling. Having been on the inside, I can tell you it’s worse than troubling; it’s excruciating. That’s because when you’re part of one of these failing efforts, it is personal: it’s your product that didn’t sell, it’s that new market opportunity you predicted but didn’t seize, it’s your missed results, your effort that was wasted. The executive team often complains that their teams “aren’t executing well.” The rest of the organization grumbles that the execs “just don’t get it.”
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A Compendium of Neuropsychological Tests: Administration, Norms, and CommentaryOxford University Press, 1998
The Second Edition of this well-known Compendium has been considerably expanded and updated. It contains new chapters on test selection administration and preparation of the client; report writing and the informing interview; executive functions; occupational interest and aptitude; and malingering and symptom validity testing. The first four...
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Sensory Linguistics: Language, perception and metaphor (Converging Evidence in Language and Communication Research)John Benjamins Publishing, 2019

	One of the most fundamental capacities of language is the ability to express what speakers see, hear, feel, taste, and smell. Sensory Linguistics is the interdisciplinary study of how language relates to the senses. This book deals with such foundational questions as: Which semiotic strategies do speakers use to express sensory...
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The Theory of Matrices in Numerical AnalysisDover Publications, 1975
This book represents an effort to select and present certain aspects of the theory of matrices that are most useful in developing and appraising computational methods for solving systems of linear equations (including the inversion of matrices) and for finding characteristic roots. The solution of linear inequalities and the problems of linear...
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I Married an eBay ManiacQue, 2006
Has your spouse been spending more and more time on the computer? Do they hide the screen when you walk in the room? Have new items been appearing in your house while your older possessions seem to disappear? Perhaps the explanation is in "it" - eBay mania! 
 

I Married...
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Business Continuity and Disaster Recovery Planning for IT Professionals, Second EditionSyngress Publishing, 2013

	Powerful Earthquake Triggers Tsunami in Pacific. Hurricane Isaac Makes Landfall in the Gulf Coast. Wildfires Burn Hundreds of Houses and Businesses in Colorado. Tornado Touches Down in Missouri. These headlines not only have caught the attention of people around the world, they have had a significant effect on IT professionals as well. The...
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Astrophysical LasersOxford University Press, 2009
`A book of great educational value for graduate students and professional astronomers.          '  Professor Dame Carole Jordan, University of Oxford     

       Progress in modern radio astronomy led to the discovery of space masers in the microwave range, and it became a powerful tool for studies of interstellar star-forming molecular...
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