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The Nordstrom Way to Customer Service Excellence describes how Nordstrom earned its legendary reputation—and reveals the principles behind its phenomenal customer service. If you want to be the Nordstrom of your industry, this is your guidebook. It will help any company put in place Nordstrom-style systems, motivational tools, and a service-oriented culture that leads to delighted, loyal customers.
This comprehensive handbook includes a wealth of new exercises for managers and trainers who work with frontline service providers. Implementation resources include: 

	Questions for assessing and improving your customer service culture
	Exercises for improving teamwork, motivation, and selling effectiveness among your frontline employees
	Secrets of Nordstrom's all-time top-selling salesperson


About the Author
   ROBERT SPECTOR is a bestselling business book author and international speaker on Nordstrom's principles of customer service. He has spoken to companies such as Cadillac, Dell, Wells Fargo, and the Red Cross. He has written for the New York Times, the Wall Street Journal, USA Today, and Women's Wear Daily. To book Robert as a speaker, visit www.robertspector.com.
PATRICK McCARTHY worked at Nordstrom for more than thirty years and was the company's all-time top-performing salesperson.       
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Flash MX BibleJohn Wiley & Sons, 2002
Macromedia Flash MX is the professional standard authoring tool for producing high-impact
Web experiences. Whether you are creating animated logos, Web site navigation controls,
long-form animations, entire Flash Web sites, or Web applications, you’ll find the power and
flexibility of Flash ideal for your own creativity....
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Network Calculus: A Theory of Deterministic Queuing Systems for the InternetSpringer, 2001
Network Calculus is a set of recent developments that provide deep insights into flow problems encountered in the Internet and in intranets. The first part of the book is a self-contained, introductory course on network calculus. It presents the core of network calculus, and shows how it can be applied to the Internet to obtain results that have...
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Cyberdeterrence and CyberwarRAND Corporation, 2009

	This monograph presents the results of a fiscal year 2008 study, “Defining and Implementing Cyber Command and Cyber Warfare.” It discusses the use and limits of power in cyberspace, which has been likened to a medium of potential conflict, much as the air and space domains are. The study was conducted to help clarify and focus...
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Data Integration: The Relational Logic ApproachMorgan and Claypool Publishers, 2010

	Data integration is a critical problem in our increasingly interconnected but inevitably heterogeneous world. There are numerous data sources available in organizational databases and on public information systems like the World Wide Web. Not surprisingly, the sources often use different vocabularies and different data structures, being...
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Practical Digital ForensicsPackt Publishing, 2016

	Get started with the art and science of digital forensics with this practical, hands-on guide!


	About This Book

	
		Champion the skills of digital forensics by understanding the nature of recovering and preserving digital information which is essential for legal or disciplinary proceedings
	...
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Berkshire Encyclopedia of Human-Computer Interaction (2 Volume Set)Berkshire Publishing Group, 2004
In hardly more than half a century, computers have become integral parts of everyday life, at home, work, and play. Today, computers affect almost every aspect of modern life, in areas as diverse as car design, filmmaking, disability services, and sex education.Human-computer interaction (HCI) is a vital new field that examines the ways in which...
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