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The Guide on the Transformative Mediation Process
Praise for The Promise of Mediation     

"The Promise of Mediation has been the single most significant influence on the modern ADR movement. This brilliant work serves as a constant reminder that mediation is about more than settling cases. Any serious student of the mediation process would be enlightened by the imaginative approach taken by the authors, and this new edition adds a wealth of new detail and substance about the approach, drawn from a decade’s experience applying it in many different contexts." 
     –James Alfini, president and dean, South Texas College of Law, Houston, Texas     

"Bush and Folger have once again provided the field with a book that inspires and challenges us to reconnect with the reason many of us became involved with mediation in the first place. In the ten years since Bush and Folger wrote The Promise of Mediation, they have gained experience and grown in clarity regarding transformative mediation, and they skillfully share this through the second edition. It is clear that transformative mediation is here to stay and that it will continue to have a profound and enriching impact on the field." 
     –Sharon Press, director, Florida Dispute Resolution Center, and former president, SPIDR     

"The Promise of Mediation provides a road map for mediating workplace disputes in corporate America. Rather than pushing parties to settle, transformative mediation provides a process for employees to really work through their differences–so they can move forward with a positive outlook and get back to business productively. I saw firsthand how transformative mediation improved the workplace culture at the United States Postal Service, and I have no doubt that its potential for impact on corporate America is significant. A must-read for human resource professionals, corporate counsel, and all managers committed to improving the workplace through building greater understanding between employees." 
     –Cynthia J. Hallberlin, founder of REDRESS Mediation Program and former ADR Counsel of the United States Postal Service     

       About the Author
   Robert A. Baruch Bush and Joseph P. Folger are the acknowledged originators of the transformative model of mediation and its best-known exponents. They are cofounders of the Institute for the Study of Conflict Transformation.

    Bush is the Rains Distinguished Professor of Alternative Dispute Resolution Law at Hofstra University School of Law. He has authored more than two dozen articles and books on mediation and alternative dispute resolution.    

    Folger is professor of adult and organizational development at Temple University. He has published extensively on mediation and conflict and is coauthor of the award-winning text Working Through Conflict: Strategies for Relationships, Groups and Organizations.       
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Race, Class, and the Death Penalty: Capital Punishment in American HistoryUniversity of New York, 2008

	No scholarly effort is ever conducted without heavy indebtedness to others. This is particularly true of efforts that rest as heavily as this one does upon data collection efforts carried out by others. Our largest debt is, of course, to M. Watt Espy. Without his continuing effort, this study would have been impossible. We are profoundly...
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Text-to-Speech SynthesisCambridge University Press, 2009

	Text-to-Speech Synthesis provides a complete, end-to-end account of the process of generating speech by computer. Giving an in-depth explanation of all aspects of current speech synthesis technology, it assumes no specialized prior knowledge. Introductory chapters on linguistics, phonetics, signal processing and speech signals lay the...
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Classroom Instruction That Works With English Language LearnersAssociation for Supervision & Curriculum Deve, 2006
It should come as no surprise to readers of this book that many English language learners (ELLs) are enrolled in U.S. public schools today. Moreover, it should be no shock to learn that this population is continually expanding. There are ELLs in all 50 states— from Alaska to Arizona, from Connecticut to California—as well as in Puerto...
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Microsoft ASP.NET Setup and Configuration Pocket ReferenceMicrosoft Press, 2003
This hands-on, one-stop guide delivers the focused, streamlined direction you need to get your Web solutions up and running quickly. Zero in on key ASP.NET configuration details and techniques using quick-reference tables, lists, coding and more.

This pocket-sized reference is the Web application developer’s fast-answers guide to...
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Pro Java EE 5 Performance Management and OptimizationApress, 2006
Pro Java EE 5 Performance Management and Optimization features proven methodology to guarantee top-performing Java EE 5 applications, and explains how to measure performance in your specific environment. The book also details performance integration points throughout the development and deployment lifecycles that are crucial for application...
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Digital Forensics Basics: A Practical Guide Using Windows OSApress, 2019

	
		Use this hands-on, introductory guide to understand and implement digital forensics to investigate computer crime using Windows, the most widely used operating system. This book provides you with the necessary skills to identify an intruder's footprints and to gather the necessary digital evidence in a forensically sound manner...
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