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"The book contains much insight." --B. Hazeltine, Computing Reviews
 
"Unusual in that the research it brings together spans the perspectives of cognitive psychology, the sociology of work and technology, work-oriented systems design, computer-supported cooperative work, and human-computer interaction. Although most of these essays are not directly related to computer systems, they will nevertheless help anyone involved in building products design better ones." --Robert C. Briss, Computer/IEEE P&DT
     
As more and more equipment incorporates advanced technologies, usability -- the ability of equipment to take advantage of users' skills and thereby to function effectively in the broad range of real work situations -- is becoming an essential component of equipment design.  Usability: Turning Technologies into Tools collects six essays that herald a fundamental shift in the way industry and researchers think about usability.  In this new, broader definition, usability no longer means safeguarding against human error, but rather enabling human beings to learn, to use, and to adapt the equipment to satisfy better the demands and contingencies of their work. Following an introduction that develops some core concepts of usability, the subsequent chapters: -- describe the role of usability in guiding one of Xerox's largest strategic initiatives -- analyze a Monsanto chemical plant where a study of worker's conversational patterns contributed to the design of a more effective system of controls -- present an empirical study of equipment design practices in U.S. industry which contrasts technology-centered and skill-based design approaches -- summarize recent Scandinavian experiences with user participation in design, with specific reference to the DEMOS and UTOPIA projects -- analyze European experiences that suggest five key criteria for effective human-centered design of advanced manufacturing technology --offer an insightful discussion of the powerful, often hidden human and organizational resources that conventional design processes overlook. Today, three quarters of all advanced technology implementations in manufacturing fail to achieve their performance goals because of inadequate usability.  By viewing the human being as a mechanistic system component, and not a particularly reliable one, the traditional "human factors" model of usability virtually ensures that the uniquely human qualities -- experience, adaptation, innovation -- will be neglected, and therefore that new technologies will realize little of their true potential. Usability: Turning Technologies into Tools answers the need for better usability criteria and more effective design and usability assurance processes. In so doing, it leads the way to making a new, broader concept of usability central to design.  Its chapters will be of interest to managers and professionals in computer systems, manufacturing engineering, industrial design, and human factors, as well as researchers in disciplines such as computer science, engineering, design studies, sociology, organizational behavior and human resource management, industrial relations, education, and business strategy.     

       About the Author
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Military-to-Civilian Career Transition Guide: The Essential Job Search Handbook for Service MembersJIST Works, 2004
This book provides a framework for career transition for military service members and their families. While other books similar in scope address just one or two aspects of the job search process, this one addresses the actual entire transition process and includes the family perspective with it.
Key Features:   

	Considers the...
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Hacking Product Design: A Guide to Designing Products for StartupsApress, 2018

	
		Understand how designing a technology product in a startup environment is markedly different from product design at established companies. This book teaches product designers how to think and frame problems in the dynamic context of startups. You will discover how to enhance your soft skills that are often not taught, but are crucial...
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PHP Essentials, Second EditionCourse Technology PTR, 2003
PHP Essentials will allow you to quickly use the power of PHP to develop  successful, dynamic Web sites.

Learn Faster

	Start with PHP basics like parsing, working with arrays, and displaying  dynamic content  
	Use PHP to plan and display an e-commerce product catalog and to ensure safe  and secure...
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Working with Microsoft FAST Search Server 2010 for SharePointMicrosoft Press, 2012

	
	
		Should you care about search? The answer is “Yes!” However, the reason you should
	
		care constantly changes. Back in 1997 when FAST was founded, most people
	
		viewed search as a mature and commoditized technology. AltaVista was the leader
	
		in web search and Verity had won the enterprise search race. Internet...
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Essential App Engine: Building High-Performance Java Apps with Google App Engine (Developer's Library)Addison Wesley, 2011


	A single hype is not enough to change the world. But multiple hypes together can

	change it as long as they are part of a bigger trend.





	This book discusses more than one hyped technology: cloud computing, NoSQL, and

	HTML5. The technologies in this book combine well with other hyped technologies:

	functional...
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Intel Galileo EssentialsPackt Publishing, 2015

	Leverage the power of Intel Galileo to construct amazingly simple, yet impressive projects


	About This Book

	
		Learn how to connect additional hardware to the Intel Galileo to easily create complex robots
	
		Understand GPIO pins on the Galileo and how to use them
	
		Control a DC...
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